




































Letter of Credit  A letter of credit is required if the value of the Main1 article(s) is more than 
US$1000, and for Secondary2 article(s) in commercial quantity if the value is 
more than US$500. 
 
"1. Main article(s) - Imports of the basic necessities: foods, clothing, 

shelter, health and education which low income 
group can generally afford to consume. 

 
 2. Secondary article(s)  - Imports of the consumers requirements of the 

affluent class of more than average means who 
can generally afford such goods as are 
considered luxuries or expenses for mere 
pleasures, in addition to those specified in the 
above categories." 

   
Packing  Postal items containing recorded cassette/voice tapes should be properly 

packed to withstand international transport handling. Parcel containing liquids 
should be marked "Fragile". 
 
Measures to be followed for sending of postal items containing non-flammable 

liquids and gels by airmails: 
 
a) the containers used for storing the non-flammable liquids and 

gels should, as far as possible, be the original manufacturer’s
packaging; any repackaging should have been carried out by
authorised and legitimate laboratories/manufacturers; 

 
b) the allowable and acceptable volume of the non-flammable 

liquids and gels for postal transmission should be strictly
observed; 

 
c)  the contents of postal items containing non-flammable liquids

and gels should be listed individually and in detail in the
consignment note/CN 22/CN 23, including the name of the 
non-flammable liquids and gels, the volume and the type of
packaging. 

 
     
Restrictions  Restrictions also apply to the importation of silkworms and their eggs; plants 

and seeds. 
   
Address  Each parcel shall bear the exact and complete names and addresses of the 

sender and the recipient in Roman characters. The sender is advised to 
enclose in the parcel a copy of his address and that of the recipient. 

   
Compensation  Compensation is not payable for uninsured parcels. 
 
   

PITCAIRN ISLAND 
 
Letter Post 
 

  

Supplementary 
Services Available 

 (1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Parcel Post 
 
Supplementary 
Services Available 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   



Prohibitions  Letters, except those exchanged between the sender and the addressee of 
the parcel or persons residing with them; alcoholic liquors. 

   
Compensation  Compensation is not payable. 

 
   
 
POLAND (Republic of) 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, air and 
surface limit $2,250. (3) Printed papers. (4) Small packets. 
(5) Registration. (6) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Polish or French as 
well as English. 

   
Prohibitions  Gold coin, unmanufactured gold and certain monetary documents except 

under permit; dirty used clothing. Ordinary and registered letters containing 
bank notes, coins, currency notes or securities of any kind payable to 
bearer, traveller's cheques, platinum, gold or silver, whether manufactured 
or not, precious stones, jewels or other valuables articles. 

   
Restrictions  Restrictions apply to the importation of medicines; plants, seeds; serums 

and vaccines; tobacco. 
   
Customs Duty  All articles (including those sent as gifts) are liable to Customs duty. 

Electrical deaf-aids and surgical belts, hose, etc required for the personal 
use of the addressee or a member of his family are, however, admitted free 
of duty if the addressee holds a permit issued by the Polish health 
authorities. 

Parcel Post 
 
Supplementary 
Service Available 

  
 
Insurance, air, limit $2,250. Express (air parcels only).  

   
Customs Declarations  Parcel Despatch Note. 
 
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; firearms, ammunitions & explosive 
substances; dirty used clothing; charged butane gas lighters and refills 
(uncharged lighters are admitted); labels, empty receptacles and so on 
having the names of non-Polish firms sent without goods. No documents, 
printed matter, books periodicals, sketches, photographs, photographic films 
(negatives or paper), gramophone recordings, etc may be sent by post if 
they contain matter prejudicial to Polish laws and customs. 

   
Restrictions  Restrictions apply to the importation of alcoholic liquors; artificial sweetening 

substances; fruit; meat and other animal products; medicines; plants and 
seeds; potatoes; serums and vaccines; tobacco. Commercial parcels are not 
in general admitted unless an import licence has been obtained from the 
appropriate Polish authority. 

   
Customs Duty  All articles (including those sent in "Gift" parcels) are liable to Customs duty. 

Electrical deaf aids and surgical belts, hose, etc required for the personal use 
of the addressee or a member of his family are, however, admitted free of duty 
if the addressee holds a permit issued by the Polish health authorities. 

   
Gift Parcels  Gift parcels for private persons are admitted generally without import 

restrictions providing they contain reasonable quantities only of articles 
required for the personal use of the addressee or his family and the total value 
does not exceed US$100. Customs duties are payable on most articles. Gift 
parcels may not be sent to associations, organisations, institutions and so on 
without the permission of the Polish Minister of Foreign Trade. 

   
 



PORTUGAL 
 
Letter Post 
 
Supplementary 
Service Available 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, air only, 
limit $3,400.(3) Printed papers. (4) Small packets.  
(5) Registration. (6) Blind literature. (7) Express. 

   
Customs Declarations 
and Language 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note  in addition to upper part of Green Label. Portuguese or 
French as well as English. 

   
Prohibitions  Coin, bank-notes, currency notes or securities of any kind payable to bearer, 

travellers' cheques, platinum, gold or silver, manufactured or not, precious 
stones, jewels and other valuable articles. Butane gas lighters and refills 
(uncharged lighters are admitted); tobacco. 

   
Restrictions  Restrictions  apply to the importation of medicines. 
Customs Duty & Value 
Added Tax 

 Bound or sewn books are liable to Customs duty. 
 
Products such as tobacco, alcohol, alcoholic beverages, perfumes, toilet 
waters, coffee or tea are subject to the payment of duty and/or taxes (excise 
duty and VAT). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 Items containing such products are exempt from customs duty, etc., only if 
the following conditions are met: 
 
1. The items are sent only occasionally and from the sender to the 

addressee, without anything being payable by the latter. 
 
2. The goods are for the personal use of the addressees or their families. 

The value of goods from countries that are not part of the European 
Union may not exceed 45 EUR. 

 
3. The ceilings on quantities for importation listed below are applicable to 

all countries, including those of the European Union: 
 

a. for tobacco (only one of the following): 
- 50 cigarettes; 
- 25 cigarillos; 
- 10 cigars; 
- 50 grammes of pipe tobacco 

 
b. for alcohol, alcoholic beverages, distilled beverages, spirits or 

similar beverages: 
- 1 litre; or 
- for wine: 2 litres 
 

c. for miscellaneous products (only one of the following): 
- 50 grammes of perfume; 
- 0.25 litre of toilet water; 
- 500 grammes of coffee; 
- 200 grammes of coffee extract or essence; 
- 100 grammes of tea; 
- 40 grammes of tea extract or essence. 

 
      Consignment of goods subject to the above ceilings which exceed 
      the quantities specified are not exempt from taxes and duty.” 
 



 
Parcel Post   
   
Supplementary 
Services Available 

 Insurance, air limit $2,250 and surface limit $900. Express (air parcel only).  
 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Portuguese or French as well as English. 
 

   
Prohibitions  Letters; tobacco (unless addressed to members of the Diplomatic Corps); 

bonds and orders payable to bearer, unobliterated postage and other 
stamps; butane gas lighters and refills (uncharged lighters are admitted). 

   
Restrictions  Restrictions apply to the importation of medicines; plants; saccharin and 

similar substances; meat. 
   
Import Licence  With certain exceptions, parcels containing goods up to value of 2,500 

escudos may be imported into Portugal without import licence or prior 
registration. An import licence is required for all parcels containing goods 
exceeding 2,500 escudos in value. 

 
Invoice 

  
An invoice certified by a Portuguese Consul is required in respect of each 
consignment of goods over 550 escudos in value sent from a district in 
which a Portuguese consular representative resides. These invoices should 
not accompany the parcels but should be sent direct to the addressee. 
 
Certificates of origin are required for certain types of goods. Where a 
certificate of origin or an invoice bearing the origin declaration is provided 
this should be stated on the Customs declarations and all documents should 
be handed to the post office with the parcel. 

   
Packing  Celluloid (seasoned), films and other articles made of celluloid must be 

packed in soldered tin boxes enclosed in strong wooden boxes. 
   
   
PORTUGUESE 
EAST AFRICA 

 See MOZAMBIQUE (People's Republic of). 

   

PORTUGUESE TIMOR  See EAST TIMOR. 

   

PORTUGUESE 
WEST AFRICA 

 See separate entries for ANGOLA; SAO TOME and PRINCIPE (Republic of).
For PORTUGUESE GUINEA see GUINEA BISSAU. 

   

 
PUERTO RICO 
 
Letter Post 
 
Supplementary 
Service Available 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets. (4) Registration. (5) Blind literature. 

   
Customs Declarations  Same as  U.S.A. 
   
Prohibitions  Same as  U.S.A. 
   
Restrictions  Same as  U.S.A. 
   
Origin, Invoice 
and Customs Duty 

 Same as  U.S.A. 

   
Parcel Post 
 
Supplementary 
Services Available 

  
 
None. 

   
Customs Declarations  Same as  U.S.A. 



   
Prohibitions  Same as  U.S.A. 
   
Compensation  Compensation is not payable 
   
QATAR (State of) 
(Serving DOHA  
and UMM SAID) 
 
Letter Post 
 
Supplementary 
Service Available 

  
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel Despatch 

Note in addition to upper part of Green Label.  
   
Prohibitions  Same as under PARCEL POST except for letters. 
   
Restrictions  Same as under PARCEL POST. 
   
Address  International Relations & Statistics Section, Department of Posts, Doha, Qatar. 

Tel: 464 329 or 464 334; Tlx: 4111 POSTAL DH; Fax: 837 777 
   
Parcel Post 
 
Supplementary  
Services Available 

 (Air Parcel Only) 
 
 
Express (air parcel only).  

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. Pork of all kinds and its 
derivatives. Radioactive substances and toxic, concentrated or dangerous 
sera. Perishable substances harmful to health and unfit for human 
consumption. Counterfeit coins of all kinds. Three-layer fishing nets, the 
smallest with a mesh of 4cm. Remote-controlled toy aeroplanes for children. 
Instruments for games of chance. Products whose composition includes 
pork fat or pork meat. Cigarette advertising products. Cigarettes not bearing 
the warning "Smoking is one of the main causes of cardio-vascular diseases 
and cancer". Substances polluted by radioactivity or nuclear dust. Musical 
greeting cards. Garments bearing the name of the divinity or verses of the 
Koran. Military or similar clothing. Fetid substances. Postal items containing 
powder.Items containing liquid products. 

   
Restrictions  Wines and alcoholic beverages. Insecticides for agricultural use. Chemical 

products for local industries. Radiophone transmitters/receivers. Headlights 
for automobiles. Portable long-distance telephones. Trees and plants for 
agriculture. Instruments for weighing and measuring. 

   
Compensation  Compensation is paid for uninsured parcels in case of lost, stolen or 

damaged according to UPU's regulation. 
   
Address  See under LETTER POST. 
   
   

RAS-AL-KHAIMAH  See UNITED ARAB EMIRATES. 

 
REUNION ISLAND 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (5) Blind literature.  

   



Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French as well as 
English. 

   
Prohibitions  Butane gas lighters; coin; gold; jewellery; platinum; precious stones; silver. 
   
Parcel Post 
 
Supplementary 
Services available 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Declarations should show the Post Office serial 
number and the parcel and should as far as possible, be prepared in French 
as well as in English and in accordance with the classification of the French 
Customs tariff. Weights and measures should be shown in the metric 
system. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; butane gas lighters; playing cards; 
saccharine; tobacco essence; all goods bearing indication which suggest 
they are of French origin or manufacture when they are not. 

   
Restrictions  Restrictions apply to the importation of cut-flowers; eggs of game birds 

during close season; fish and game; fresh fruit; fresh vegetables and 
potatoes, including seed potatoes; gramophone records; preserved fish, 
plums and vegetables; living plants, roots and bulbs; shrubs. 
 
The importation of certain other goods is subject to the product of an import 
licence, and such goods should not be despatched until the necessary 
licence has been obtained by the addressee. 

   
Gift Parcels  Gift parcels are only admitted free of Customs charges if they comply with 

certain conditions. Information about these conditions is given in the entry 
for France. 

   
Invoice  Invoice will be necessary for commercial parcels of a value greater than 250 

French francs. It must compulsorily be attached by the senders, to the 
Customs declarations. 

   
Delivery Charges  Delivery charges are collected except at La Pointe des Galets, Saint Denis 

and Saint Pierre. 
   
 
RHODESIA 

  
 
see ZIMBABWE (Republic of). 

 
ROMANIA 
(Socialist Republic of) 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
(1) Printed papers.   (3) Registration. 
(2) Small packets.    (4) Blind literature.  

   
Customs Declarations 
 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  

   
Prohibitions  Documents, printed matter, photographs, films etc containing matter 

contrary to Romanian laws and customs; postage stamps addressed to 
private persons; other goods not admitted by legal regulations; reproduction 
and duplicating machines; air conditioning appliances; products of animal 
origin. Ordinary and registered letters containing articles subject to Customs 
duty. 
 
Postal items containing firearms and ammunition, as well as parts of these, 
sent to or transiting via Romania, are prohibited.   

   



Restrictions  Ordinary letter containing coins, bank notes, currency notes or securities of 
any kind payable to bearer, travellers' cheque, platinum, gold or silver, 
whether manufactured or not, precious stones, jewels or other valuable 
articles. 

   
Parcel Post 
 
Supplementary 
Services Available 

  
 
Express (air parcel only). 

   
Customs Declarations 
and Language 

 Parcel Despatch Note. Romanian or French as well as English.  

   
Prohibitions  Letters; products of animal origin; radio transmitting and receiving sets; 

medicines not in their original packaging; used garments; shoes; linen in gift 
parcels and other goods not admitted by legal regulations; reproduction and 
duplicating machines; air-conditioning appliances. 
 
Postal items containing firearms and ammunition, as well as parts of these, 
sent to or transiting via Romania, are prohibited.   

   
Restrictions  Under Romanian regulations, no parcel other than gift parcels, and parcels 

containing printed matter only (books, periodicals, etc) may be sent to 
private persons. No parcels other than those containing printed matter may 
be sent by commercial firms except to Romanian state enterprises. Customs 
duties will not be raised on parcel containing scientific or therapeutic 
products sent by commercial firms to institutions, scientific organisations, 
clinics, hospitals, etc. Information about Romanian state enterprises should 
be obtained from the Romanian embassy. 

   
Gift Parcels 
 
 
 
 
 
 
 
 
 

 Under Romanian regulations, gift parcels may be sent to private person 
without import licences, provided the contents are for the personal use of the 
addressee or members of his family; Customs duties are payable. The 
parcels may contain only certain articles in specified quantities, and the total 
weight of all parcels received by one person during one year must not 
exceed 25 kg. Parcels sent in excess of this annual weight limit require 
import licences and are subject to higher Customs duties. Medicine may be 
sent providing a permit issued by the Romanian Health Authorities has been 
obtained by the addressee, but may not be included in parcels containing 
other items. No goods other than medicines may be sent in hermetically 
sealed tins; fresh fruit and vegetables must be accompanied by a certificate 
of plant health. Customs declarations must specify in detail the number, 
weight and value of each article which must be separately listed. In addition, 
a detailed list of the contents must be enclosed in the parcel. 

 
   

 
RUSSIAN FEDERATION 
 
Letter Post 
 
Supplementary  
Services Available 

  
 
 
(1) Insured letters, air only, limit $1,000 (Europe and Asia). 
(2) Printed papers.  (3) Small packets.  (4) Registration. (5) Blind literature.  

   
 
Customs Declarations 
and Languages 

  
Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French or Russian 
as well as English. 

   



Prohibitions  Articles and samples liable to Customs duty except in Small Packets, 
corrected proofs and printed matter with marked words or phrases, 
documents, printed matter, photographs, pictures and so on prejudicial to 
Russian economy, fresh fruit and vegetables, pasta foods including bread 
products, postage stamps, currency (may be sent only in insured items), 
Russian coin and monetary documents except under permit, sulphate or 
copper, chewing gum, musical cards, coin, bank-notes, or securities of any 
kind payable to bearer, travellers' cheque, platinum, gold or silver 
manufactured or not, precious stones, jewels and other valuable articles 
except in insured letters. Currency of the Russian Federation, cheques from 
the Bank of Foreign Trade or the Bank for Foreign Economic Affairs of the 
Russian Federation, bonds and government loans of the Russian Federation 
and lottery tickets of the Russian Federation may be sent only with the 
authorisation of the Russian Federation Central Bank and only in insured 
items. Ordinary and registered letters containing articles subject to Customs 
duty. 

   
Prohibited articles  The postal administration of the Russian Federation informed the postal 

administrations of UPU member countries of the disclosure by Russian 
customs officials of cases involving the transmission of various types of 
knives in international postal items sent from certain member countries. 
According to the list of prohibited articles 
(www.upu.int/customs/en/country_list_en.pdf), the importation of these 
articles into the Russian Federation is prohibited. 
 
The postal administration of the Russian Federation therefore asks postal 
administrations that have admitted items containing this type of article 
prohibited from transmission by post to take measures aimed at preventing 
such cases.    

   
Enquiries on ordinary mails  Non-acceptance of enquiries on ordinary mail items 
   
Restrictions  Drawings, printed matter, photographs, film, manuscripts, printers' blocks 

and gramophone records are admitted only by authority of the Russian 
Authorities. Exceptionally, however, technical and scientific literature and 
periodicals not intended for sale sent to Russian trusts, syndicates or 
government departments, and single copies of books, 
periodicals and so on sent by publishers, bookseller and other firms to 
private persons are admitted without permit. Medicines are admitted only if 
accompanied by a prescription issued by a doctor in Russian Federation 
and bearing the stamp and seal of a Russian health centre. Seeds, plants or 
parts of plants are admitted only if addressed to a recognised organisation 
or institution. 

   



Forms CN 22 and CN 23              Russian Federation – forms CN 22 and CN 23 
 
             Postal administrations are informed of the following: 
 

Customs clearance of postal items arriving in the Russian federation is 
suffering significant delays as a result of senders’ failure to comply 
with articles RL 152 of the Letter Post Regulations and RC 145 of the 
parcel Post Regulations, and with the instructions on the back of the 
CN 22 and CN 23 customs declaration forms. 
 
This problem has also been raised by the customs authorities of the 
Russian Federation and reported in a press release available (in 
Russian) at the following address: 
 
www.customs.ru/ru/press/indx.php?&date286=200710&id286=16531 
 
The postal administration of the Russian Federation also points out 
that over 80% of international mail destined for Russia is sent to the 
Moscow office of exchange. As the volumes of incoming international 
mail are rising by 30% each year, large quantities of such mail are 
accumulating at this exchange office. 
 
In the light if the above, and given the additional time needed for 
customs clearance of incoming international parcels whose CN 22 and 
CN 23 declarations have not been filled out correctly, the Russian 
Federation cannot guarantee on-time delivery of parcels and small 
packets. 
 
The postal administration of the Russian Federation also asks UPU 
member countries to carry out more stringent checks to ensure the 
correct completion of CN 22 and CN 23 customs declarations. 

 
   

 
Parcel Post 
 
Supplementary 
Services Available 

  
 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. French or Russian as well as English. 

   
Prohibitions  Letters, conserves in hermetically sealed containers for private persons, 

corrected proofs with marked words or phrases, documents, printed matter, 
photographs, pictures and so on prejudicial to  Russian economy, fresh fruit 
and vegetables, pasta foods including bread products, medicines to private 
persons, military materials, postage stamps, Russian coin and monetary 
documents except under permit, sulphate of copper, used cloth, clothing and 
footwear, chewing gum, musical cards. 

   
Restrictions  Books, pictures, maps, music or other printed matter, meat in any form, 

medicines other than to private person are admitted only if accompanied by 
a prescription issued by a doctor in the Russian Federation and bearing the 
stamp and seal of a Russian health centre, seeds, plants and parts of plants 
are admitted only if addressed to a recognised organisation or institution.  

   
  Parcels containing butter, honey and animal products must be accompanied 

by a certificate issued by the veterinary authorities of the country of origin. 
Parcels containing urns of ashes of deceased persons must be 
accompanied by medical certificates. 

   
Gift Parcels  Small quantities of certain articles may be imported without a licence up to 

specified limits provided they are intended for the personal use of the 
addressee. Gift parcels may not contain perishable food, foodstuffs in 
hermetically sealed or glass containers, spirits, cloth cuttings, thread, 
photographic apparatus or watches. 

   
Packing 
 

 Parcels must be strongly packed in the manner adequate for the length of 
the journey and for the protection of the contents. 



 
RWANDA 
 
Letter Post 
 
Supplementary  
Services Available 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions 
 

 Coin, money, bank notes, travellers' cheques, securities of any kind payable 
to bearer  and valuables; precious metals. 

   
Inquiries on ordinary 
Letter-post items 
 
Packing 

 Non-acceptance on inquiries about ordinary letter-post items 
 
 
See under Parcel Post. 

   
Parcel Post 
 
Supplementary Services  

 (Air Parcel Only) 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. French as well as English. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; liqueurs. 
   
Restrictions  An authorisation may be required for some classes of goods. Import licences 

may be required for some classes of goods. 
   
Invoice 
 

 An invoice may be required for each commercial parcel or consignment of 
commercial parcels for same address; and senders are recommended to 
satisfy themselves as to the need for fulfilling this requirement before parcels 
are posted. 

   
E-mail address and 
telephone number of 
addressee on forms CP 71 
and CP 72 

 To help ensure compliance with the provisions of article RC 188.3.2 of the 
Parcel Post Regulations and simplify parcel post delivery, the Rwandan Post 
asks senders to include the addressee’s e-mail address and telephone 
number with the postal address in the address field on postal parcels and CP 
71 and CP 72 forms 

   
   
Packing The Government of the Republic of Rwanda has banned the entry of plastic 

bags into the country as a measure to protect the environment.  Therefore, 
items to be sent to Rwanda should not be wrapped in plastics. 

 
ST. CHRISTOPHER (St Kitts) and Nevis. 
 
   
Letter Post 
 
Supplementary 
Services Available 

  
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Currency is not admitted in registered items. 
   
Restrictions  Insured boxes containing opium, morphine, cocaine or other narcotics 

despatched for medical or scientific purposes under licence issued by the 
Governor. Parasites and other organisms destructive of insect pests intended 
for the control of such pests and exchanged by officially recognised 
institutions (in the form of samples). 

   



   
 
Parcel Post 
 
Supplementary Service  

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   
Restrictions  Consignments of opium, morphine, cocaine or other narcotics despatched 

for medical or scientific purposes in the form of a postal parcel, under 
licence issued by the Governor. Second-hand clothing, plants, fruits, arms. 

   
Compensation  Compensation is not payable. 

 
   
ST. HELENA 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, surface 
only, limit $180 (to Jamestown only).  (3) Printed papers.   
(4) Small packets.  (5) Registration. (6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   
Compensation  Compensation is not payable. 
   
 
ST. LUCIA 
 
Letter Post 
 
Supplementary 
Service Available 

  
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, surface 
only, limit $290.  (3) Printed papers.  (4) Small packets.  (5) Registration. (6) 
Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Butane gas lighters and refills; coin; perishable biological substances. 
   
Restrictions  Plants and seed are liable to disinfection by the agricultural authorities. 
 
Parcel Post 
 
Supplementary Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; butane gas lighters and refills. 
   
Restrictions  Plants and seeds are liable to disinfection by the agricultural authorities. 
   
Compensation 
 

 Compensation is not payable 



   
   

ST. PIERRE 
and MIQUELON 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  
(3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Parcel Post 
 
Supplementary Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   
 
ST. VINCENT (and the Grenadines) 
 
Letter Post 
 
Supplementary  
Services  Available 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, surface only, 
limit $70 (Kingstown only). (3) Printed papers.  (4) Small packets. 
(5) Registration. (6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Alcohol, except if perfumed or for medicinal purposes or unless sent in small 

quantities as genuine trade samples; coin, tobacco, packets of cigarettes 
and cigars unless sent in small quantities for personal use. 

   
Restrictions  Restrictions apply to the importation of plant cuttings and seeds. 
   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   
Restrictions  Restrictions apply to the importation of bulbs, plant cuttings and seeds. 
   
Compensation  Compensation is not payable for uninsured parcels. 
   
SALVADOR  See EL SALVADOR (Republic of). 

   
 
SAMOA 

  
(U.S.A. Territory. The principal islands are Manua and Tutuila. The 
chief town is Pago-Pago). 
 

Letter Post 
 
Supplementary 
Services Available 

  
 
Same as PUERTO RICO. 

   



Parcel Post 
 
Supplementary Service 

  
 
 
Insurance, surface only, limit $180. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions and 
Restrictions 

 Same as  U.S.A. 

   
Compensation  Compensation is not payable for uninsured parcels. 
 
SAMOA, WESTERN 

  
See WESTERN SAMOA. 

   
SAN MARINO 
(Republic of) 
 

 Same as  ITALY. 

 
SANTA CRUZ ISLANDS 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

 
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Blank invoice forms; butane gas lighters and refills 
   
Parcel Post  Same as SOLOMON ISLANDS. 

   

 
SAO TOME and  
PRINCIPE 
(Democratic Republic of) 
 
Letter Post 
 
Supplementary  
Services Available 

  
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Portuguese or 
French as well as English. 

   
Prohibitions  Coins, gold, jewellery, platinum, precious stones, silver, except in insured 

letters; bank-notes; currency notes and documents and payable to bearer 
except in insured letters; butane gas lighters and refills. 

   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Portuguese or French as well as English. 

   
Prohibitions  Letter, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them, butane gas lighters and refills. 
   
Invoice  For goods over 550 escudos in value, the invoice must show the origin of 

the goods and be countersigned by a representative of a Chamber of 
Commerce in the country from which the merchandise originates, or failing 
this, by the respective Customs or Port Authority. The invoice should not 
accompany the parcels but should be sent direct to the addressee. 

   
Sealing  Parcels should be sealed with a distinctive device. 



   
Delivery Charges  Additional charges are collected from the addressees of parcels addressed 

to remote places. 
   
 
SAUDI ARABIA (Kingdom of) 
 
Letter Post 
 
Supplementary Services  

  
 
 
(1) Printed papers. (3) Registration. (2) Small packets. (4) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Arabic or French as 
well as English. 

   
Prohibitions  Coin, bank-notes, currency notes or securities of any kind payable to bearer, 

travellers' cheques, platinum, gold or silver, manufactured or not, precious 
stones, jewels and other valuable articles. Ordinary and registered letters 
containing articles subject to Customs duty. Video  tapes. Any kind of box 
containing fire-extinguishing powder or any other substance considered to 
be dangerous whether in the form of chemical liquids or explosive or 
flammable materials. 

   
Restrictions  Ordinary or registered mail (incl. EMS and parcels), containing medicines 

and medicinal products must be accompanied by a prescription issued by a 
competent authority. 

   
  Non-acceptance of inquiries on ordinary letter-post items 
   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  
and Languages 

 Parcel Despatch Note. Arabic or French as well as English. Parcels sent to 
banks for customers must be accompanied, in addition to the despatch note 
and the Customs declaration, by other documents such as the declaration of 
insured value, the certificate of origin, the invoice, etc. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; alcoholic liquors; articles of non-
Muslim worship, musical instruments; pork products (including pig skin) and 
statutory articles. Any kind of box containing fire-extinguishing powder or 
any other substance considered to be dangerous whether in the form of 
chemical liquids or explosive or flammable materials. 

   
Restrictions  See under Letter Post. 
   
Import Licences  Import licences are required for gold, silver, currency and securities and 

these are prohibited in ordinary parcels. 
   
Address  Parcels are accepted for the following places only:- 

 
Abha   Buraidah Jobeil  Saffanieh 
Abqaiq  Dammam Khafji  Taif 
Al-Khobar Dhahran Kharj  Tureif 
Al-Qatif              Dheba       Medina  Wafrah 
Al-Rass  Djeddah Mecca  Wejh 
Aneiza   Hassa  Oula  Yenbo 
Ar-Ar   Hayel  Ras-Tanura 
Beesha  Jizan  Riyadh 

   
 



SENEGAL (Republic of) 
 
Letter Post 
 
Supplementary 
Services Available 

  
 
 
(1) Insured letters, surface only, limit $1,350 (see 'Insurance" below).  
(2) Printed papers.  (3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French as well as 
English. 

   
Prohibitions  Charged butane gas lighters and refills (uncharged lighters are admitted).  
   
Restrictions  Restrictions apply to the importation of books and printed matter in Arabic. 

Medicaments (prior authorisation from the Ministry of Public Health of 
Senegal). 

   
Insurance  Insurance is available to Aere-Lao, Dagoudane - Pikine, Dakar-Cd., Dakar-

Etoile, Dakar-Fann, Dakar-Liberte, Dakar-Medina, Dakar-RP, Dakar-
Succursale, Dakar-Yoff, Darou-Mousty, Diouloulou, Gandiaye, Kedougou 
N'Doffane, Oussouye and Thilmaka in addition to those places shown in the 
list under PARCEL POST. 

   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. French as well as English. 

   
Prohibitions  Letters; uncut diamonds; counters resembling coin; spirits; weights and 

measures not of the decimal system; all goods bearing indications which 
suggest they are of French origin or manufacture when they are not. 

   
Restrictions  Restrictions apply to the importation of alcohol; Gramophone records; books 

and printed matter in Arabic; mineral waters; preserved plums, tinned fish 
and vegetables; saccharin and similar substances. Medicaments (prior 
authorisation from the Ministry of Public Health of Senegal). 

   
Address 
 
 
 
 
 
 
 

 Parcels are accepted for all places, but they must be claimed at the nearest 
of the following offices of which the name should, if possible, appear in the 
address:- 
 
Aere-Lao Gandiaye Louga  Rufisque 
Bakel  Goree  Marsassoun Saint- 
Bambey Gossas  Matam  Louis R.P. 
Bignona Goudiry              M'Backe Sakal 
Birkelane Gueoul  M'Boro              Salde 
Cascas  Guinguineo M'Bour              Sebikotane 
Coki  Joal  Mecke  Sedhiou 
Dagana              Kaffrine              N'Dande Seme 
Dahra  Kanel  N'Dioum Sokhone 
Dakar  Kaolack  Nioro du Tambacounda 
Dakar Colis Kebemer Rip  Thies 
Postaux Kedougou Oussouye Thilmakha 
Darou-  Khombole Pikine  Thilogne 
Mousty              Kidira  Pire  Tiaroye 
Diouloulou Kolda  Podor  Tivaouane 
Diourbel Koungheul Pout  Velingara 
Fatick  Linguere Richard-Toll Ziguinchor 
Foundiougne 

   
   
   



 
 
SERBIA & MONTENEGRO (formerly Yugoslavia) 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Insured letters, surface only, limit $3,400. (No insurance service to 
Kosovo) (2) Printed papers.  (3) Small packets. (4) Registration.  
(5) Blind literature. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French or Yugoslav 
as well as English. 

   
Prohibitions  Artificial wine essence; charged butane gas lighters and refills (uncharged 

lighters are admitted and should be declared as such on the Customs 
declarations); cigarette papers; foreign military uniforms; printed matter 
(periodicals, books etc) which is prohibited from admission and circulation in 
Serbia & Montenegro. (Items printed abroad intended for distribution are 
admitted only when addressed to authorised distributors in Serbia & 
Montenegro); Serbia & Montenegro money. Letters containing articles 
subject to Customs duty. 
 
Ordinary or registered items containing banknotes, other securities, jewels 
and other precious articles. 

   
Restrictions  See under PARCEL POST. 
   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations 
and Languages 
 
 
 

 Parcel Despatch Note. Declarations should be prepared in French or 
Yugoslav as well as English. They should bear the Post Office serial number 
of the parcel and show the country of origin of contents. In the case of a gift 
parcel, each declaration and the despatch note, as well as the parcel itself, 
should be conspicuously marked "Gift Parcel". 

   
Prohibitions 
 
 
 
 

 Letters, except those exchanged between the sender and the addressee of 
the parcel or persons residing with them; artificial wine essence, butane gas 
lighters and refills; cigarette papers; foreign military uniforms; printed matter 
(periodicals, books etc) which is prohibited from admission and circulation in 
Serbia & Montenegro. (Items printed abroad intended for distribution are 
admitted only when addressed to authorised distributors in Serbia & 
Montenegro); Serbia & Montenegro money. 

   



Restrictions 
 
 
 
 
 
 
 
 
 
 
 
 

 Restrictions apply to the importation of - Copies of plans; fruit; gold, silver, 
platinum, jewellery and precious stones; meat products; patent medicines 
and drugs; plants, parts of plants and seeds; radio and telephone apparatus; 
sporting weapons. 
 
Postal items for Serbia & Montenegro addressed to natural persons of Serbia 
& Montenegro or foreign nationality may contain personal travel articles, 
articles for personal use and for the use of members of a family (medicines 
and medical instruments, teaching material and leisure material) and articles 
for the use of their household in quantities not intended for resale. Such 
articles shall be imported against payment of Customs duty and other fees. 
 
Items inherited abroad as well as articles provided for in contracts concluded 
between States may be freely imported in accordance with such contracts. 
 
Items addressed to natural persons of Serbia & Montenegro or foreign 
nationality, the total equivalent value of which in dinars does not exceed 
US$30, are exempted from Customs duty; items the total equivalent value of 
which exceed US$30 do not enjoy this privilege. 
 
Natural persons of Serbia & Montenegro nationality exercising a profession 
are entitled to import articles serving to exercise that profession (equipment, 
reproduction material and spare parts); importation will be subject to special 
conditions. 
 
The sender is required to show clearly on the Customs declaration the 
special entitlement to import items containing articles imported under special 
conditions and regulations Failing this, the addressee will be required to 
produce proof before delivery." 
 
The importation of coffee in items addressed to private persons is restricted 
to 5 kg per item. Parcels containing more than 5 kg of coffee will be 
immediately returned to origin at sender's expense. 
 
The importation of most classes of goods is subject to the production of an 
import licence and senders are advised to confirm before posting that a 
licence, if required, has been obtained by the addressee 

   

   

SEYCHELLES 
(Republic of) 
 
Letter Post 

  

   
Supplementary 
Services 

 (1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature. 
 

Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. 

   
Prohibitions  Packets of pictorial cards by printed papers post. Charged butane gas 

lighters and refills (uncharged lighters are admitted); narcotics or 
psychotropic substances; explosives or flammables; obscene or immoral 
articles; live animals. 

   
Restrictions  See under PARCEL POST. 
   
Parcel Post 
 
Supplementary 
Services 

 (Air Parcel Only) 
 
F.O.C. 

   
Customs Declarations  Parcel Despatch Note 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; narcotics or psychotropic 
substances; explosives or flammables; obscene or immoral articles; live 
animals. 



   
Restrictions  Money, cheques, payable documents and precious metals must be sent by 

insured post.  
   
Import Permit  All imports of goods into Seychelles require an import permit obtainable by 

the importers from the Ministry of Finance and Communications. 
   
Compensation  Compensation is not payable for uninsured parcels. 

 
   
   

SHARJAH  See UNITED ARAB EMIRATES. 

 
SIERRA LEONE 
(Republic of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations 
 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. 

   
Prohibitions  Postage stamps, whether obliterated or not, except in insured or registered 

letters; silver bullion exceeding £5; West African currency notes, unless sent 
by a bank to a bank. Ordinary letters containing bank-notes which are legal 
tender, or bearer cheques, currency notes and securities. 

 
Restrictions 

  
Restrictions apply to the importation of plants and seeds. 

   
Invoice  A certified invoice indicating the quantity, description and purchase price is 

required in respect of packets containing goods imported for sale or 
commercial exchange. When a consignment consists of more than one 
packet, one invoice will suffice so long as it shows separately the contents of 
every packet in the consignment. Each packet should be marked 'Invoice 
enclosed' or 'Invoice enclosed in packet number ' as appropriate. 

   
Parcel Post 
 
Supplementary 
Services 

  
 
Express (air parcels only). 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters; West African currency notes, unless sent by a bank to a bank. 

Ordinary letters containing bank-notes which are legal tender, or bearer 
cheques, currency notes and securities. 

   
Restrictions  Restrictions apply to the importation of flock manufactured from rags; plants 

and seeds; spirits. Certain antibiotics are admitted under licence issued by 
the Director of Medical Services, Sierra Leone. 

   
Compensation  Compensation is not payable. 
   
Invoice  Same as for LETTER POST. 
   
Import Licences  An import licence is not required in respect of the importation from Scheduled 

Territories of certain classes of goods, provided a certificate of origin is 
produced when the goods are imported. 

   
   



SLOVAK REPUBLIC 
(formerly a state of former 
Czech and Slovak 
Federative Republic) 
 
Letter Post 
 
Supplementary Services 

  
 
 
 
 
 
 
 
(1) Printed papers.  (3) Registration. (2) Small packets. (4) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 -Parcel Despatch 

Note in addition to upper part of Green Label. 
   
Prohibitions  See under PARCEL POST. 
   
Restrictions  See under PARCEL POST. 
   
Parcel Post 
 
Supplementary Service 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Chain letters; publications, drawings, photographs, records, sheets of music, 

etc. contrary to the State public order; perishable infectious substances; 
perishable non-infectious substances; radioactive materials; spirit; soil. 
 
Personal correspondence in parcels; precious metals; saccharine and similar 
substances; alcoholic beverages; lottery tickets and circulars; items bearing 
reproductions of bank notes or designs resembling them. 

   
Restrictions  Coins; paper money; securities and other paper values of any kind; as well 

as saving-bank booklets; and manufactured gold, silver, and platinum may 
be imported only by authorization of the State Bank; Phytogenic materials; 
Fresh foods. Coins, bank-notes, postage stamps, cheques or foreign 
currency, or objects of precious metal cannot be sent by ordinary or 
registered mail. 

   



 
 

 The following used non-commercial products cannot be imported to 
Slovakia:- 

1)     refrigerators, freezers (compression or absorption type, 
           electrical or gas-powered), air-conditioning systems, even  
           those installed in vehicles, if they contain ozone-depleting 

                          substances; 
 

2) food processors, washing machines or dish-washers; 
 
3) automobiles (even damaged vehicles to be salvaged for 

spare parts) not in compliance with the provision of the legal 
general regulations, unless intended for collection or 
specially prepared for competition; 

 
4) tyres not in compliance with the provisions of the legal general 

regulations;  
 
5) stockings; 
 
6) shoes; 
 
7) fabric-covered furniture; 
 
8) toys; 

 
9) electrical appliances and electronic products, e.g. television  
             sets, magnetic tape recorders, video recorders,  
             photocopying machines, computers (and their used  
             components), cutters and mowers, paper compactors,  
             sewing machines, laundry irons; 

 
10) other articles that may endanger human health or safety or  the
             environment when being destroyed; 
 
 Importation is not prohibited, however, in cases involving :  

 
             -     Personal articles imported by a natural person in the  
                   process of moving; 

 
             -      when they are items imported by a natural or legal person 
                    for charitable purposes, provided that the importer  
                    furnishes the disinfection or disinsectization certificates of 
                    the country of origin, or the documents for special  
                    cleaning, with the authorization of a corresponding health 
                    organization of Slovakia; 

 
              -      used clothing and other textiles, where they are sent by 
                     postal parcel in a reasonable amount from a natural  
                     person in another country to another natural person in  
                     Slovakia; 

 
            -        used refrigerators and freezers, used clothing and other  
                      textiles and the articles listed under 7, 8 and 9, provided 
                      that there is proof that the goods have been received as 

                                   an inheritance in another country 
 

 
Gift Parcels  Gift parcels must be sent by private individuals. Those sent by commercial 

firms are not admitted. Gift shipments for the personal use of the addressee or 
the addressee's family do not require an import permit if the contents do not 
exceed 5000 Slovak Republic crowns. When the total exceeds 2000 Slovak 
Republic crowns, the addressee must provide a gift certificate authenticated by 
an authorised agent in that country. Slovak Republic customs decides the value 
of the contents on the basis of internal prices of identical articles. 
 
Philatelic articles and stamps exchanged between member philatelists must 
not exceed 1000 Slovak Republic crowns in any calendar year. Gift 
packages containing philatelic articles are restricted to 3 per year and the 
shipment cannot exceed a total of 100 stamps or philatelic articles and 100 
Slovak Republic crown in value. 



   
Customs Duty  Articles imported in postal items are exempt from customs duties if their total 

value does not exceed 300 Slovak Republic crowns. 
 
Import Permits 
and Invoices 

 Import permits are required for gift parcels exceeding three per year for one 
addressee, or for any parcel exceeding 3,000 Slovak Republic crowns in 
value. Permits may be issued to addresses or withheld at the discretion of 
the customs authorities after the parcels arrive. 
 
Medicines are admitted provided the addressee is in possession of an 
import permit granted by the Slovak Republic health authorities. 
 
 

 
SLOVENIA (Republic of) (formerly a state of Yugoslavia) 
 
 
Letter Post 
 
Supplementary 
Services 

  
 
Insured letters, air and surface, limit $2,250.  (2) Printed papers. (3) Small 
packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  See under PARCEL POST. 
   
Restrictions  See under PARCEL POST. 
   
  Introduction of the euro in Slovenia and validity of stamps 

denominated in Slovenian tolars 
 
As from 1 January 2007, Slovenia currency, the tolar will be replaced by the 
euro. The introduction of the single European currency in Slovenia will also 
result in changes to the denominations of Slovenian stamps, which from  
that date will be expressed in euros 9or letters A,B, C and D – non-value 
indicator stamps). Stamps in dual currency will not be issued. A,B, C and D-
rate stamps and post-cards with the imprint “Postage Paid” issued prior4 to 
the euro adoption date will continue to be valid after the introduction of the 
new currency. 
“In accordance with Slovenian Post’s proposal, approved by the Stamps 
AdvisoryCommittee, the Minister of Economy has issued the following 
decision regarding the expiry of validity of tolar-denominated postage 
stamps: 

- as from 1 January 2007 all one-and two-tolar  stamps (which 
are less than one cents in value) will no longer be valid for the 
payment of postage; 

- all other tolar-denominated stamps will remain for the payment 
of postage until 31 December 2007, when they will be 
withdrawn from use.” 

Parcel Post 
 
Supplementary Services 

  
 
 
Insurance, air, limit $2,250. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Coins, bank notes, currency notes, securities of any kind payable to bearer, 

travellers' cheques, platinum, gold or silver, manufactured or not, precious 
stones, jewels and other valuable articles; explosives, inflammable objects 
and objects whose transportation is dangerous for other postal items as well 
as for the health and life of people; objects, whose traffic is prohibited by 
law; live animals except bees, bloodsuckers (leeches) and silkworms.  

   



Restrictions 
 
 

 Senders should ascertain import requirements from the Slovenian 
authorities before posting the following; printed publications; drugs and 
poisons; serums and vaccines; medicines and patent medicines; plants, 
parts of plants, fruit; meat and poultry products; wireless sets; lithographic 
copies of plans or maps; jewellery, precious metals and stones; coffee; 
spare parts for production machinery; reproduction equipment needed to 
pursue a private trade; musical instruments; utensils. 
 
The following goods may be imported :- 
 
1) Postal items for Slovenia addressed to individuals may contain 

personal travel articles, articles for personal use and for the use of 
members of a family (medicines and medical instruments, teaching 
material and leisure material) and articles for the use of their 
household in quantities not intended for resale. 

 
2) Items inherited abroad as well as articles provided for in contracts 

concluded between States may be freely imported in accordance 
with such contracts. 

 
3) Items addressed to individuals which do not exceeds US$30 in total, 

are exempted from customs duty; items the total equivalent value of 
which exceeds US$30 in total must pay customs duty. 

 
4) Natural persons of Slovenia nationality exercising a profession are 

entitled to import articles for use in that profession (equipment, 
reproduction material and spare parts); importation will be subject to 
special conditions. 

 
Senders posting the above items must provide proof of the addressee's 
entitlement on the Parcel Despatch Note to import such items. If such proof is 
not available, the addressee will be required to produce such proof before 
delivery. 

   
Gift Parcels  Gift  parcels and the relative accompanying documents should be marked "Gift 

Parcel" or "Envoi Cadeau". 
   
 
Import Licences 

  
Import licences are required for many types of commercial goods. The 
licences must be obtained by the addressee before parcels are posted. In 
order to facilitate customs clearance and the calculation of the various 
duties, relevant invoices must be inserted in parcels. All parcels are opened 
and inspected by customs." 

   
   

SOCIETY ISLANDS  See FRENCH POLYNESIA. 

   

 
SOLOMON ISLANDS 
 
Letter Post 

  
(For Buka and Bougainville see PAPUA NEW GUINEA). 

   
Supplementary 
Services 

 (1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  See under PARCEL POST. 
   
 
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   



Prohibitions  Any article or matter which may expose any person to danger or soil or 
damage other articles or postal property; narcotic or psychotropic 
substances; live animals; explosive, flammable or other dangerous 
substances; radioactive material; obscene or immoral article; articles the 
importation or uttering or which is prohibited in the country of destination; 
coin, bank note, currency note, security payable to bearer, precious stones, 
jewels, or platinum, gold, silver objects except in an insured parcel. 

   
Health Certificate  Postal parcels containing used clothing must be accompanied by a health 

certificate issued by the official health authorities. 
   
Compensation  Compensation is not payable. 
   
   

SOMALI COAST, 
FRENCH 

 See DJIBOUTI (Republic of). 

   

SOMALI 
DEMOCRATIC 
REPUBLIC 
(formerly SOMALIA) 
 

  

Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Charged butane gas lighters and refills; bank-notes, currency notes, 

documents payable to bearer; coin, gold, jewellery, platinum, precious 
stones and silver; packets of pictorial post-cards by printed papers post; 
perishable biological substances. 

   
Restrictions 
 

 Cigarettes are admitted only if they bear the word "Somali Democratic 
Republic" and are in containers which bear an official stamp. 

   
Parcel Post 
 
Supplementary 
Services 

  
 
Insurance, surface only, limit $500 (confirmed to Berbera, Borama, Burao, 
Erigavo, Hrgeisa, Las Anod and Sheikh in the Northern Region). Express 
(air parcel only).  

   
Customs Declarations  Parcel Despatch Note 
   
Prohibitions  Letters; charged butane gas lighters and refills; spirits; condensed milk; 

abortives; aphrodisiacs; perishable biological substances. 
   
Restrictions  All medicaments made up for injection; manufactured tobacco; patent 

medicines; serums, vaccines and similar substances; second-hand clothing, 
blankets, bedding and so on, if intended for resale; plants and parts of 
plants; weights and measures. Cigarettes are admitted only if they bear the 
word "Somali Democratic Republic" and are in containers which bear an 
official stamp. 

   
Import Licences  Import licences obtainable by the addressees from the Trade commissioner, 

Somali Democratic Republic are necessary for all parcels. 
   
Invoice  A commercial invoice is required for all commercial parcels 
   
Delivery  Addressees are notified of arrival of parcels and are required to arrange for 

their collection. 
 
 

  

 



SOUTH AFRICA (Republic of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers. 
(3) Small packets.  (4) Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel Despatch 

Note in addition to upper part of Green Label. 
   
Prohibitions  See under PARCEL POST. 
   
Restriction  See under PARCEL POST. 
   
Parcel Post 
 
Supplementary Services 

 ( 
 
Insurance air only, limit $2,850. 

   
Customs Declarations  Parcel Despatch Note. 

Declarations must show the current value of the finished articles in the open 
market at the time of despatch. 

   
Prohibitions 
 
 
 
 

 All fruits of the citrus genus, fresh or dried peel of such fruit, but not 
crystallized peel; all kinds of prickly pears (nopal, Indian figs, etc), 
eucalyptus, acacias and conifers, but not their seeds; honey; diamonds or 
precious stones (mounted or unmounted) (however, may be imported in 
registered letters); metallic currency, gold-dust or gold nuggets; ammunition 
and fuses for firearms; advertisements of sexual nature; 

  lotteries; charged butane gas lighters and their refills (uncharged lighters are 
admitted); indecent articles; cigarettes of weigh exceeding 2kg per 
thousand; base or counterfeit coins; used clothing’s; boots and shoes. 

   
Restrictions  Restrictions apply to the importation of - items containing opium, morphine, 

cocaine or other narcotics with a permit from the Department of Public 
Health; serums, vaccines and cultures of pathogenic micro-organisms 
capable of communicating diseases to human beings, only under permit 
from the Ministry of Health, mallein and tuberculin for veterinary medicine, 
only under permit from the Government head veterinary surgeon, toxic 
products, viruses, vaccines, lymphs or serums intended for the treatment of 
livestock, or any other preparation containing any material or substance 
likely to spread disease among livestock, only under permit from the Ministry 
of Agriculture; bees,leeches and silkworms; a permit issued by the Director 
of Veterinary Services, Pretoria, is required for the importation of bacon and 
ham, except when preserved against deterioration in hermetically sealed 
containers, uncooked meat (including dried meat), organs and viscera of 
any animal, skins or hides, except articles made from skin; unprocessed 
tobacco, tobacco leaf, unprocessed cork, unprocessed cotton; offensive 
weapons of every kind and articles bearing a resemblance or capable of 
conversion to a weapon, including pocket knives and toy pistols;  rice; 
cheese; liqueurs in receptacles of less than 1/4 litre, yeast, war material, 
such as all kinds of uniform and military equipment; films, celluloid. 

   
Invoice  The addressee must produce a certified invoice in respect of any commercial 

parcel.  
   
Import Permits  Import permits are required for many classes of goods and senders are 

advised to confirm before posting a parcel that the necessary permits had 
been obtained by the addressee. Permits are not required in respective of 
bona fide gift parcels not exceeding R400 in value and of weight not 
exceeding 20 kg. 

   
Wharfage Dues  Wharfage dues may be levied on the parcels at the time of delivery. 
   
Delivery  Addressees are notified of arrival of parcels and are required to arrange for 

their collection. 
   
   



SOUTH GEORGIA  See FALKLAND ISLANDS DEPENDENCIES. 
   
SOUTH ORKNEYS 
(British Antarctic 
Territory) 

 Same as FALKLAND ISLANDS DEPENDENCIES. 

   

SOUTH SANDWICH 
ISLANDS 

 See FALKLAND ISLANDS DEPENDENCIES. 

   

SOUTH SHETLANDS 
(British Antarctic Territory) 

 Same as FALKLAND ISLANDS DEPENDENCIES. 

   

SOUTH WEST AFRICA 
(Namibia) 

 Same as SOUTH AFRICA (Republic of). 

   

SOUTHERN 
RHODESIA 

 See ZIMBABWE (Republic of). 

 
SOUTHERN YEMEN 

  
See YEMEN (People's Democratic Republic of). 

   
 
SPAIN 
 

  

Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature (6) Express. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Spanish or French 
as well as English. 

   
Prohibitions 
 

 Charged butane gas lighters and refills (uncharged lighters are admitted); 
playing cards; Spanish bank-notes; tobacco. All categories of weapons, 
including firearms, ammunition and/or their main parts. 

   
Restrictions  Restrictions apply to the importation of - jewellery, precious metals and 

precious stones; pharmaceutical preparations; plants and parts of plants 
tobacco. Worn clothing (including body - linen, socks, shoes, etc), 
bedsheets, and blankets, used or dirty, imported from countries where there 
are circumscriptions reported as infected by diseases, must be 
accompanied by a certificate of disinfection issued by a competent authority 
such as a Medical Officer of Health. 

   
   
Import Licences  A licence, to be obtained by the addressee in advance, is required for the 

importation of books, newspapers, reviews of periodical publications, when 
sent commercially. 

   



Completion of customs 
forms (CN 22 & CN 23) 

 To speed up the customs clearance of items originating outside the 
European Union and destined for Spain, CN 22 and CN 23 customs 
declarations must be duly completed in compliance with the instructions 
shown on the reverse side of the forms. CN 22 and CN 23 customs 
declarations must be also completed for items originating in the European 
Union and destined for the territories with special  status – the Canary 
Islands, Ceuta and Melilla. 
 
All commercial items destined for Spain or the territories of the Canary 
Islands, Ceuta and Melilla must contain an attached commercial invoice 
containing the sender’s and addressee’s tax identification details (see 
reverse of CN 23 form) 
 
The declarations must be completed in English, French or Spanish. 
 
Irregularities in CN 22 and CN 23 forms hamper the work of customs 
services delaying customs clearance and subsequent delivery of postal 
items. 

   
Parcel Post  (Air Parcel Only 

   
Supplementary Services  None 
   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Spanish or French as well as English. Customs 
declarations must show the Post Office serial number of the parcel. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; playing cards; potatoes; rosaries, 
relics and similar articles; charged butane gas lighters and refills (uncharged 
lighters are admitted and should be declared as such on the Customs 
declaration form); Spanish bank-notes, tobacco. All categories of weapons, 
including firearms, ammunition and/or their main parts. 

   
Restriction  Restrictions apply to the importation of jewels, precious metals and precious 

stones; pharmaceutical preparations; plants and parts of plants; worn 
clothing (including body - linen, socks, shoes, etc), bedsheets, and blankets 
used or dirty, imported from countries where there are circumscriptions 
reported as infected by diseases, must be accompanied by a certificate of 
disinfection issued by a competent authority such as Medical Officer of 
Health. 

   
Gift Parcels  There are no duty concessions for gift parcels, and gifts other than those 

sent by the Green Label service may require import licences. 
   
Import Licences 
 
 
 

 A licence, to be obtained by the addressee in advance is required for goods 
of all kinds imported into Spain unless they have been specially declared 
exempt or are not considered by the Spanish Customs Authorities to 
constitute a commercial despatch. 

   
Completion of customs 
forms (CN 22 and CN 23) 

 Refer to Letter post. 
 

   
   

SPANISH GUINEA 
(Rio Muni and  
Fernando Po) 

 See EQUATORIA GUINEA. 

   

SPANISH 
TERRITORIES 
OF NORTH AFRICA 
 
Letter Post 
 
Supplementary 
Services 

 (Ceuta, Chafarinas, Jadu and Melilla). 
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

   



Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Spanish or French 
as well as English. 

   
Prohibitions and 
Restrictions 

 Same as SPAIN. 

   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Spanish or French as well as English. Customs 
declarations must show the Post Office serial number of the parcel. 

   
Prohibitions and 
Restrictions 

 Same as SPAIN. 

   
Delivery 
 

 Addressees are notified of arrival of parcels and are required to arrange for 
their collection. 

   
SPITZBERGEN 
(Svarlbard) 

  
See NORWAY. 

 
SRI LANKA 
(Democratic 
Socialist Republic of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, air and 
surface limit $160. (3) Printed papers.  (4) Small packets.  (5) Registration. 
(6) Blind literature. (7) Express (see also 'Express' below). 

   
Express  Confined to an area within a radius of 8 km from a post office or sub post 

office where delivery of telegram is available. No delivery of express items 
on Sundays or Post Office Holidays 

 
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Coins, bank notes, currency notes or securities of any kind payable to 

bearer, travellers' cheques, platinum, gold or silver, manufactured or not, 
precious stones, jewels and other valuable items except in insured letters. 
See also under PARCEL POST. 

   
Restrictions  Any item imported on a commercial basis will require an import permit and 

will be taxed accordingly. Gift packets containing items in acceptable 
quantities are permitted. Excess items will require an import permit and are 
subject to tax. 

   
Items closed by means of 
adhesive tape 

 Postal administration of Sri Lanka requests to refrain from accepting any 
registered items closed with adhesive tapes or other adhesive materials, in 
order to minimize irregularities such as tampering or rifling. 

   
Parcel Post 
 
Supplementary Services 

  
 
Insurance, air and surface limit $160; C.O.D. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Personal correspondence in articles over 2 kg. For dangerous or deleterious 

goods see  under  "Prohibitions - Items 22 & 23" 
   
Restrictions  Any item imported on a commercial basis will require an import permit and 

will be taxed accordingly. Gift parcels containing items in acceptable 
quantities are permitted. Excess items will require an import permit and are 
subject to tax. 



   
Gift Parcels  Any person is entitled to receive gift parcels containing items in acceptable 

quantity. Excess items will require an import permit and is subject to 
taxation. 

   
Compensation  Compensation is not payable for damage of fragile or perishable articles. 
   
Items closed by means of 
adhesive tape 

 Postal administration of Sri Lanka requests to refrain from accepting any 
parcels closed with adhesive tapes or other adhesive materials, in order to 
minimize irregularities such as tampering or rifling. 

   
Addressee’s telephone 
number on postal parcels 
and on CP 71 and CP 72 
forms 

 Senders are advised to indicate the addressee’s telephone number in the 
address field on postal parcels and on the CP 71 and CP 72 forms 

   
 



SUDAN 
(Republic of the) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets.  (4) Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Coins, bank notes, currency notes or securities of any kind payable to 

bearer, travellers' cheques, platinum, gold or silver, whether manufactured 
or not, precious stones, jewels and other valuable articles. 

   
Restrictions  All imported articles (except samples of no saleable value and articles 

admissible for transmission as printed papers) are liable to Customs duty. 
   
Parcel Post 
(Air Parcel Only) 

 The service is available to all places, except for the following offices in the 
Bahr El-Ghazal region in the south of the Sudan : 
 
Awil  Rimbik  Tong  Yaroul 
Raja  Qarqarial Waw 

   
Supplementary Services   Express (air parcel only).  
   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; bees and leeches; coin; unspinned 
cotton, foreign currency. 

   
Restrictions  Restriction applies to the importation of alcoholic liquors; cotton and cotton 

seed; living plants, including bulbs; saccharin; sugar; sulphur. 
   
Compensation  Compensation is not payable for damage to parcels containing liquids; 

liquefiable substances; glass or other brittle articles or perishable nature. 
   
Packing  Parcels should be very strongly packed and those for the Southern Sudan 

should be enclosed in waterproof wrapping. 
   
Health Certificate 
 

 Postal parcels containing used clothing must be accompanied by health 
certificate issued by official health authorities. 

   
   

 
SURINAME (Republic of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters surface 
only, limit $140 (Principal towns only). (3) Printed papers. (4) Small packets.  
(5) Registration. (6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Bank notes and currency, except in insured letters. 
   
Parcel Post 
 
Supplementary Services 

  
 
F.O.C. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and addressee of the 

parcel or persons residing with them. Bank notes and currency, except in 
insured parcels. 



   
Delivery 
 

 Charges are collected from the addressees, except at Albina, Coronie, 
Moengo, Niew-Nickerie and Paramaribo. 

   
   

SVALBARD  See NORWAY. 
   
 
SWAZILAND (Kingdom of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets.  (4) Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  See under PARCEL POST. 
   
Restrictions  See under PARCEL POST. 
   
Import Licences  Import licences are required for stationery, including greeting cards, diaries, 

and account books. 
   
Customs Duty  Advertising matter is subject to Customs duty. 
   
Address 
 

 Correspondence should include a P.O. Box number in the address as there 
is no street delivery. 

 
Parcel Post 
 
Supplementary 
Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 

Declarations must show the current value of the finished articles in the open 
market at the time of despatch. 

   
Prohibitions  Certain publications, advertisements and circulars; explosives, certain 

inflammable, corrosive, noxious or otherwise harmful substances; sharp 
instruments not properly protected; matches of all kinds; radio-active 
materials; contraband; counterfeit coin and paper money (including 
counterfeit postage stamps); indecent or obscene communications, prints, 
photographs, books or other articles and packets bearing grossly offensive, 
indecent or obscene words, marks or designs of a seditious, scurrilous and 
threatening character; articles consisting of or containing two or more postal 
articles of the same or of different descriptions addressed to different 
persons at different addresses; solids which dampness renders corrosive 
and substances which have inherent properties which could cause damage 
or endanger life, e.g. ecetalhyde of ammonia, sulphate of ammonia, non 
pressurized liquid gases, potassium and sodium hydroxide; anything which 
is likely to damage other postal packets or to injure any officer of the post 
office or other person who may deal with it. 

   
Restrictions  Advertisements and publications (including tickets) relating to a sweepstake 

or lottery other than a lawful sweepstake or lottery; dangerous drugs - 
except by parcel post and for medicinal purposes only; bees, leeches and 
silkworms, parasites and destroyers of noxious insects intended for the 
control of these insects and exchanged between officially recognised 
institutions; Christmas crackers are admitted if well packed; perishable 
biological specimens and celluloid except under the conditions shown under 
"Packing and Make-up"; substances which have a flashpoint below 66º 
centigrade. 
 

   



Invoice  The addressee must produce a certified invoice in respect of any 
commercial parcel. The invoice should be forwarded by the sender 
separately from the parcel. 

   
Import Licences  Import licences are required for many classes of goods and senders are 

advised to confirm before posting parcel that the necessary licence has 
been obtained by the addressee. Licences are not required in respect of 
bona fide gift parcels not exceeding $36 in value, nor 5 kg in weight. 

   
Wharfage  Wharfage dues may be levied on the parcels at the time of delivery. 
   
Compensation  Compensation is not payable. 
   
Delivery  Parcels should include a P.O. Box number in the address. Such parcels are 

not delivered, but addressees are notified of their arrival and are required to 
arrange for their collection. 
 

   
   
 
 
SWEDEN 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2Insured letters, air only, limit 
$2,250. (3) Printed papers.  (4) Small packets. (5) Registration. (6) Blind 
literature. (7) Express (Available to practically all parts of Sweden except 
some areas with a very small density of population and rural areas). 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Butane gas lighters and refills; lotteries; coupons, and so on, relating to 

football pools. 
   
Restrictions  Restrictions apply to the importation of bonds, Swedish bank notes; coins; 

and securities. The value of contents of registered letter-post items shall not 
exceed 500 SDR (approx. S$1125). 
 
For insured letter-post items, the value of contents shall not exceed the 
maximum insured limit stated in item (2) of the Supplementary Services. 
This restriction cannot be circumvented by partial insurance of the value 
exceeding this limit. See also under PARCEL POST. 

   
Invoice  Items containing merchandise must be accompanied by an invoice signed 

by the sender. 
   
Glitter-glass 
Postcards 

 Postcard decorated with "glitter-glass" is permitted only in sealed envelopes. 

   
Celluloid  Packets containing articles of celluloid must be clearly labelled "Celluloid" or 

"Films" as the case may be. 
   
Address  The relative postal code number should appear in the address on all postal 

items on the left, before the name of the place of destination, for example, 
 

S - 114 20 STOCKHOLM 
S - 417 20 GOTEBORG 

   
Parcel Post 
 
Supplementary Services 

  
 
Insurance, air, limit $2250 and surface, limit $900. 

   
Customs Declarations  Parcel Despatch Note. To facilitate clearance of commercial parcels senders 

should attach a signed copy of the invoice to the despatch note. 
   



Prohibitions  Letters, except those exchanged between the sender and the addressee of 
the parcel. Butane gas lighters and refills; lotteries; coupons and so on, 
relating to football pools; live animals; plants; and machines. Valuables of 
any kind (precious metals, precious stones, watches, coins, banknotes, 
securities); plastics cards liable to be used for abusive purposes by 
unauthorized persons (bank cards,credit, telephone cads, etc) ; tobacco, 
wine, alcohol, weapons and parts thereof, ammunition, illegal drugs and 
narcotics or refrigerated, frozen or fresh products; funeral urns, body parts 
and organs or live or dead animals or birds and part thereof.  

   
Restrictions  Restrictions apply to the importation of - animal products and fats; bees; 

cigarette papers and machines; films; leather; plants, fruits and bulbs; 
precious metals; scents and other preparations containing alcohol; sugar; 
tobacco; wines and spirits; contraceptives; syringes and cannulas; 
foodstuffs; alcoholic beverages and preparations; malted-based beverages; 
and anti-gas equipment. 
 

  The value of contents of insured parcels shall not exceed the maximum 
insured limits stated under the Supplementary Services. Also, this restriction 
cannot be circumvented by partial insurance of the value exceeding these 
limits. 
 
The importation of live bees should be sent directly to the Bee Research 
Dept. of the University of Agricultural Sciences at the following address:- 

Lantbruksuniversitetet 
Forsoksavdelningen for bin 
S-750 07 UPPSALA 
SWEDEN 

   
Invoice  Items containing merchandise must be accompanied by an invoice signed 

by the sender and attached to the despatch note. 
   
Certificate  
of Origin 

 Certificate of origin or import permits are required for certain types of goods. 
Where a certificate of origin or invoice bearing the origin declaration is 
provided this should be stated on the Customs declaration, and all 
documents should be handed to the post office with the parcel. 

   
Address  See under LETTER POST. 
   
 
Delivery 

 Parcels are not delivered to the place of address. Addressees are notified of 
the arrival of parcels so that they can arrange to collect them from the post 
office. 

   
   

SWITZERLAND  (including Liechtenstein) 
   
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, air and 
surface, limit $2,250. (3) Printed papers.  (4) Small packets.  
(5) Registration. (6) Blind literature. (7) Express.  

   
Customs Declarations 
and Language 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French, German or 
Italian as well as English. 

   
Prohibitions   
 

 Bank-notes and currency notes. 
 
Non-acceptance on inquiries about non-receipt of ordinary letter post items 
 

   
Restrictions  Restrictions apply to the importation of - Articles of precious metal, including 

watch cases; butane gas lighters and refills; coins; plants. 
   
Address  The relative postal code number should appear in the address of all postal 

packets at the left hand side of the name of the place of destination, for 
example, 3000 BERNE, 9435 HEERBURGG. Omission of the postal code 
number is liable to lead to delay. 



   
Parcel Post 
 
Supplementary 
Services 

  
 
Insurance, air, limit $2,250 and surface limit $900. 
  
 

   
Customs Declarations  Parcel Despatch Note. Declarations should be made out in French, German 

or Italian as well as English. If parcels contain watches, the number of 
articles and the value of each article should be shown on the Customs 
declarations. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them, absinthe, artificial wine, bees and 
crude beeswax, butter, coupons, horoscopes, radar detectors, bank-notes 
and currency notes. 

   
Restrictions  Restriction apply to the importation of - Alcohol, articles of precious metal, 

including watch cases, butane gas lighters and refill, celluloid, films, 
currency, fish and meat and preparations thereof, grapes, parasites, plants, 
poultry, salt, spirits. 
 

   
Certificate 
of Origin 

 Certificates of origin or import permits are required for certain types of 
goods. Where a certificate of origin or invoice bearing the origin declaration 
is provided this should be stated on the Customs declaration, and all 
documents should be handed to the post office with the parcel. 

 
Gift Parcels  Individual gift parcels not exceeding 100 Swiss francs in value are admitted 

free of duty subject to certain limitation on tobacco, alcohol and butter from a 
private individual to another.  

   
Address  The name of the canton should be included. The omission of this is liable to 

lead to delay. See also under LETTER POST. 
   
Packing  Parcels should preferably be secured by means of strong string or cord tied 

crosswise. If metal bands or wires are used, the parcels must be provided 
with a handle. Parcels with parallel metal bands or wires may have handles 
made of stout string joining the intersections of the bands or wires on the 
address side, or tubular handles of wood or strong cardboard. Where a 
single cross of metal tape or wire is used the handle may consist of a loop of 
string if the parcel does not exceed 5 kg in weight. Otherwise a tubular metal 
handle should be used and the metal ends or wires should interlock at the 
point of intersection. 

   
 
SYRIAN ARAB REPUBLIC 
 
   
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4) Registration. (5) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French or Arabic as 
well as English. 

 
Prohibitions  Cigarette papers, articles and machines used for the manufacture of 

cigarettes and tobacco; saccharin; salt; contraceptives and publications 
relating thereto; charged butane gas lighters and refills (uncharged lighters 
are admitted). The importation of many items is also prohibited. Senders 
should ascertain before posting whether the contents are admissible. 
Ordinary or registered items containing coins, bank notes or other securities. 

   

Parcel Post 
 
Limit of Weight 

 (Air Parcel Only) 
 
Parcels exceeding 5 kg in weight may not be sent to Chahba and Salkhad. 



   
Supplementary Services  None. 
   
Customs Declarations 
and Languages – CN 22 and 
CN 23 

 CN 22 and CN 23 customs declaration forms accompanying postal parcels 
need to be filled out accurately and completely, in accordance with the 
provisions of articles RL 152.8 and RC 121.2.Declaration should be made out 
in English, French or Arabic, must include full details. CN 23 customs 
declaration must be completed in triplicate for each parcel. 

   
Prohibitions  Bank documents; gold, silver; arms, ammunition; unpeeled rice, starch, 

ferments, fats, liquids and all the items manufactured in Israel. 
   
Import Licences  The importation by parcel post of commercial imports over the value of £250 

(Syrian) is subject to an import licence. 
   
Certification 
of Invoices 

 Invoices of all commercial parcel post imported irrespective of value must be 
certified either by the Syrian Embassy if that is possible, or a Chamber of 
Commerce. The omission of a certified invoice incurs the payment of a fine. 

 
TAIWAN 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
(1) Insured letters air and surface,  limit $2,250. (See also 'Insurance' 
below) (2) Printed papers.  (3) Small packets. (4) Registration.  
(5) Blind literature. (6) Express. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Chinese, English or 
French. 

   
Prohibitions  Charged butane gas lighters and refills, currency notes and bank-notes in 

new Taiwan dollar. Gold, platinum, silver, jewellery, precious stones and 
pearls, documents payable to bearer, bank-notes and currency notes except 
those in new Taiwan dollars may be sent in registered or insured letters. 

   
Restrictions  Restrictions apply to the importation of - Personal ornaments, perfumes, 

cosmetics, tobacco, cigars and cigarettes, foreign lotteries, wine and some 
articles made in the People's Republic of China due to some lifting of 
restrictions on certain Mainland China articles/goods. Trade samples of no 
intrinsic value or use sent solely for advertising purposes are permitted. All 
other articles are subject to Customs duty and must be sent by parcel post. 

   
Insurance  Articles admissible for importation by insured letter are as follows:- 

(a) Bank-notes, except new Taiwan dollars notes 
(b) Valuable documents or securities 
(c) Precious metals, precious stones and pearls and articles 

manufactured with precious metals, precious stones or pearls, for 
personal use not exceeding US$10 in value. 

   
Parcel Post   
 
Supplementary 
Services 

  
Insurance, air and surface limit, $2,250. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, charged butane gas lighters and refills, new bank-notes in Taiwan 

dollars, book, pictures etc of pro-Communist nature, forged bank-notes and 
bonds, toys and articles in the shape of a gun, articles for gambling. 

   
Foreign Exchange 
Certificates 

 The importation of goods by parcel post is subject to the production of a 
foreign exchange certificate by the addressee. Exceptionally, parcels 
containing articles for personal use (gift parcels) or books and periodicals 
(excluding phonograph records, recording tapes and slides) valued at not 
more than US$200 may be imported without the production of the foreign 
exchange certificates. However, the importation of books and periodicals in 
foreign languages is subject to the production of permits issued by the 
Ministry of Interior (Taiwan). 



   

Gift Parcels  Parcels containing various petty gifts of insignificant value totalling not more 
than NT$2,000 may be passed free of import duty. 

   
Invoice  A copy of the relative invoice with a detailed description of the contents 

should be enclosed in each commercial parcel. 
   
Address  Delivery is facilitated in the case of a parcel for a Chinese addressee if the 

name and address are written in Chinese as well as in English on the parcel 
and on the Customs declaration. All commercial parcels must be consigned 
through the Bank of Taiwan, or other designated banks. 

   
   

 
TAJKISTAN (Republic of) (formerly a state of the Russian Federation) 
 
Letter Post 
 
Supplementary Services 

  
 
(1) Printed papers.  (2) Small packets. (3)  Registration. (4) Blind literature.  

   
Customs Declarations 
 

 Valued up to $700 – Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  

   
Prohibition  Coins, bank notes, currency notes or securities of any kind payable to 

bearer, travellers' cheques, platinum, gold or silver, whether manufactured 
or not, precious stones, jewels or other valuable articles; letters may not 
contain documents having the character of current and personal 
correspondence exchanged between persons other than the sender and the 
addressee or persons living with them; narcotics and psychotropic 
substances; explosive, flammable or other dangerous substances; obscene 
or immoral articles; articles of which the importation and circulation are 
prohibited in the country of destination; the insertion of live animals in letter-
post items shall be prohibited. 

   
Parcel Post 
 
Supplementary Services 

  
 
None 

   
Customs Declarations  Parcel Despatch Note.  
   
Prohibitions 
 
 
 
 
 
 
 
 
 
 

 Articles which, by their nature or their packing, may expose officials to 
danger, or soil or damage other parcels or postal equipment; narcotics and 
psychotropic substances; documents having the character of current and 
personal correspondence as well as correspondence of any kind exchanged 
between persons other than the sender and the addressee or persons living 
with them; live animals; explosive, flammable or other dangerous 
substances; radioactive materials; obscene or immoral articles; articles of 
which the importation or uttering is prohibited in the country of destination; 
coins, bank notes, currency notes, securities of any kind payable to bearer, 
platinum, gold or silver, whether manufactures or not, precious stones, 
jewels and other valuable articles; gold bullion. 

   
 
TANZANIA (United Republic of) (Comprising Tangayika and Zanzibar) 
   
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, surface 
only, limit $260. (Principal towns only). (3) Printed paper.   
(4) Small packets. (5)  Registration. (6) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 – Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  

   



Prohibitions  Bullion and coin except in insured letters, and not exceeding $36 in value, 
platinum, gold or silver, manufactured or not, precious stones, jewels and 
other valuable articles except in insured letters. Bank-notes, currency notes 
or securities of any kind payable to bearer. Postal items consisting of or 
containing two or more postal items, of the same or of different description, 
addressed to different persons at different addresses. 

 
Restrictions  Restrictions apply to the importation of plant and seeds, publications dealing 

with marriage or birth control. See Restriction under PARCEL POST. 
   
Address  Correspondence should include a Post Office Box or Private Bag number in 

the address as there is no delivery. 
   
Parcel Post 
 
Supplementary Service  

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Articles which bear the Tanzanian coat of arms or resemble it without 

authorisation by the Government, bullion and coin except in insured post 
and not exceeding $36 in value. Bank-notes, currency notes, securities of 
any kind payable to bearer.  Platinum, gold or silver, manufactured or not, 
precious stones, jewels and other valuable articles except in insured post, 
Japanese shaving brushes, all spirits, condensed milk, living animals except 
bees, leeches, silkworms and insects, matches of all kinds, counterfeit 
coins, 
 
Parcels consisting of or containing two or more postal items, of the same or 
of different descriptions, addressed to different persons at different 
addresses, goods bearing false trade designations and goods displaying 
infringement of registered trademarks, Celluloid. Goods from South Africa 
consigned directly or indirectly. 

   
Restrictions 
 
 
 
 
 
 
 
 
 

 Restrictions apply to the importation of - Accoutrements, uniforms or clothing 
which when worn may give the impression that the wearer is in Government 
employment (permit from Head of State), distilling plant or component parts 
(permit from the Commissioner of Customs); fruits, plants and seeds 
(permits from Permanent Secretary, Ministry of Agriculture, Forests and 
Wildlife, P.O. Box 9192, Dar-es-Salaam), postal franking machines (permit 
from the Postmaster-General) publications dealing with marriage or birth 
control (licence from the Commissioner of Customs and Excise), rat virus 
(permit from the Permanent Secretary, Ministry of Health, P.O. Box 9083, 
Dar-es-Salaam); second-hand clothing and bedding imported for sale 
manufacture gold, silver and metal of the platinum groups (certificate from 
the Commissioner of Customs). 

 
Import Licences  Import licences are required for certain classes of goods; licences, 

obtainable from the Imports Controller, Bank of Tanzania, P.O. Box 2939, 
Dar-es-Salaam, are required for goods imported by traders for resale. 
Senders must confirm before posting a parcel that an import licence, when it 
is necessary, has been obtained by the addressee. 

   
Packing  Parcels should be very strongly packed preferable in waterproof material. 
   
Invoices  A commercial invoice on the approved invoice form dated and signed by the 

sender, must be enclosed in every parcel other than those sent to private 
individuals, and the parcel should be marked on the address side "Invoice 
enclosed". Exceptionally where a number of parcels are posted on any one 
day by the same sender to the same addressee, the sender should number 
the parcels 1, 2, 3, etc and the invoice should be enclosed in parcel No.1; 
the remaining parcels should be endorsed "Invoice enclosed in parcel No. 
1". 

   
Delivery  Parcels should include a Post Office Box or Private Bag number in the 

address, as such parcels are not delivered, but addresses are notified of 
their arrival and are required to arrange for their collection. 

   
 



THAILAND 
     
Letter Post 
 
Supplementary 
Services 

 (1) Dutiable goods admitted in the letter post. (2) Insured letters air and 
surface,  limit $2,250.  (3) Printed papers.  (4) Small packets.  
(5)  Registration. (6) Blind literature. (7) Express. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
 
Prohibitions 

  
Bank notes or currency notes, unless sent by registered or insured letter 
post. If the face value of the bank notes or currency notes exceeds $100, 
the item must be sent by insured letter post; narcotics; live animals; 
explosives and flammable articles; obscene articles. 

   
Restrictions  Foreign currencies can be brought into Thailand without limit.  Any person 

receiving foreign currencies is required to surrender the foreign currencies 
to an authorized bank or to deposit the same in a foreign currency account 
within seven days from receipt, except foreigners temporarily staying in 
Thailand for not more than three months, foreign embassies, and 
international organizations.  There is no restriction on the amount of Thai 
currency that may be brought into Thailand; Credit cards intended for 
Thailand must be sent in insured letters. 

   
Parcel Post 
 
Supplementary 
Services 

  
 
Insurance, air and surface limit $2,250. Express (air parcels only). 
 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and addressee of 

parcel; bank notes or currency notes; live animals; explosives and 
flammable articles; obscene articles; narcotics drugs and similar substances 
except for official use. 

   
Restrictions  Import licences are required for many classes of goods. 
   
   
   

 
TIBET 

  
See CHINA (People's Republic of). 

   
 
TOGO 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters,  surface 
only,  limit $1,950. (3) Printed papers.  (4) Small packets. (5) Registration. 
(6) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French as well as 
English. 

   
Prohibitions  Coin; bank-notes; articles of gold; platinum or silver; jewellery; precious 

stones; charged butane gas lighters and refills (uncharged lighters are 
admitted). 

   
Parcel Post 
 
Supplementary 
Services 

  
 
Express (air parcel only). 
 

   
Customs Declarations  Parcel Despatch Note. 



   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; charged butane gas lighters and 
refills (uncharged lighters are admitted); daggers, knives and all offensive 
weapons; all kinds of alcohol, essences and products recognised as 
harmful; raw cotton, cotton plants or seeds; saccharin and similar 
substances; silver coin; weights and measures not of the decimal system; 
and, in addition, all goods bearing indications which suggest they are of 
French origin or manufacture when they are not. 

   
   

 
TONGA (Kingdom of) 
(Friendly Islands) 

  

 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  

   
Celluloid  Packets containing articles of celluloid or cinematography films must bear a 

white label with the words "Celluloid" or "Films" in black letters. 
Parcel Post 
 
Supplementary 
Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; spirits over 0.57 litre in quantity, or 
packed with other goods, tobacco, cigars, cigarettes and snuff packed with 
other goods. 

   
Restrictions  Restrictions apply to the importation of semi and fully manufactured gold; 

plants and parts of plants. 
   
Import Licences  Import licences are required for certain classes of goods. 

 
 
TORRES ISLANDS 

  
See VANUATU (Republic of). 

TORTOLA 
(British Virgin Islands) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Coins. 
   
Parcel Post 
 
Supplementary 
Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   



   
 
TRINIDAD and TOBAGO (Republic of) 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, surface 
only, limit $140.  (Principal towns only)(see also 'Insurance' below). (3) 
Printed papers.  (4) Small packets. (5)  Registration. (6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Carbon papers; flick knives, gravity knives, sword-sticks and similar articles. 
   
Restrictions  Seeds, particularly grass seeds, may not be imported unless the importer 

has first obtained a permit issued in Trinidad and Tobago. 
 
TRINIDAD and 
TOBAGO (Republic of) 
 

  

Parcel Post 
 
Supplementary Services 

  
 
None.  

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; carbon paper unless coated with 
wax and containing no oxidizable, oil or fatty substances; a statement to this 
effect must be shown on the Customs declaration. Flick knives, gravity 
knives, swordsticks and similar articles. 

   
Restrictions  Restrictions apply to the importation of bees; fruit, plants and vegetables; 

saccharin. Seeds, particularly grass seeds, may not be imported unless the 
import has first obtained a permit issued in Trinidad and Tobago. 

Insurance 
 
 
 
 
 

 Places for which insured parcels (and insured letters) may be accepted:- 
 
Arima     Guaico   San Fernando 
Arouca     Guapo   San Juan 
Belmont    Guayaguayare  Sangre Grande 
Blundell    La Borquetta  Santa Flora 
Canaan Bon Accord La Romain  St Anns 
California          La Brea   St James 
Carapichaima   Laventille  Siparia 
Carenage   Lower Santa Cruz Tabaquite 
Caroni     Maloney  Tableland 
Cedros     Manzanilla  Tacarigua 
Central Market   Marabella  Tobago 
Chaguanas   Maraval               Toco 
Claxton Bay   Matelot   Tunapuna 
Couva     Mayaro   Upper Santa Cruz 
Cumuto    Moruga   Valencia 
Cunupia    Morvant  Valsayn  
Curepe     New Grant  W.W.I. 
Diego Martin   New Town  Williamsville 
Erin     Oropouche   Woodbrook 
Frederick Street   Palo Seco  Charlotteville 
Fyzabad    Penal    (Tobago)  
Gasparillo   Point Fortin  Moriah (Tobago) 
George Street   Port of Spain  Roxborough (Tobago)    
Gonzales Place   Princes Town  Scarborough (Tobago) 
Gran Couva   Rio Claro  Speyside (Tobago)   

   
Compensation  Compensation is not payable for uninsured parcels 
   
 



   

 
TRISTAN DA CUNHA 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
Prohibitions  Liquor. 
   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; liquor. 
   
Compensation  Compensation is not payable. 
 
TUNISIA 
 
Letter Post 

  

 
Supplementary 
Services 

  
1) Dutiable goods admitted in the letter post. (2) Insured letters, surface 
only, limit $840. (3) Printed papers.  (4) Small packets. (5)  Registration. (6) 
Blind literature 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  French as well as 
English. 

   
Prohibitions  See under PARCEL POST. 
   
Sealing  Insured items may be sealed by scotch type 820 adhesive tape. The tape, 

35 millimetres wide, made of blue plastic with notched edges, must bear the 
Special marks of the sender affixed by means of a heat stamp - the 
traditional wax-seal method of closure remains valid. 

   
Parcel Post 
 
Supplementary Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, currency, bank notes, counterfeit money; precious metals; living 

plants as well as parts of plants, vegetable products, seeds; drugs, 
narcotics; toxic materials, radioactive, dangerous biological substances; 
alcohol, spirits; matches, lighters, gas containers; liquids, porcelain objects 
which are easily breakable during transport; second-hand items; unspecified 
medication and medical instruments; living and dead animals; meat and 
meat products; conserves, agricultural products; fish, fruits and vegetables 
which easily decompose; virus, bacteria and poisonous mushrooms as well 
as animal parasites; firearms, knives, ammunitions or similar objects; 
lotteries; feeding bottles; saccharin mixtures; funeral urns; pornographic 
publications; raw tobacco; explosive and inflammable materials; celluloid; 
absinthe oil; natural and artificial mineral water; colourings; receivers, 
emitters or radiophonic receivers; antiques; samples having a sale value.  

   
Invoice 
 

 A certified invoice should accompany each commercial parcel. 

   



   
 
TURKEY 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
There is no surface mail service. 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations 
and Languages 

 Valued up to $700 – Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Turkish or  French 
as well as English. 

   
Prohibitions  Coffee in excess of 1.5 kg per month to the same persons; contraceptives; 

foreign currency except for gold coins or old coins intended for collection; 
newspapers, periodicals and other printed matter containing propaganda 
against Turkey's legal, political or economic system. 

   
Restrictions  Restrictions apply to the importation of letters or packets containing deeds, 

shares, warrant, and so on, as well as those containing Turkish currency, 
including cheques or drafts made out in Turkish money; bank-notes; plants 
and parts of plants; gold; jewellery; platinum; precious stones; silver; coin; 
saccharin; seeds. 

   
Invoice  A certified invoice should accompany all printed items (books, journals etc) 

sent to commercial firms, and a certificate of origin must be sent with printed 
items other than daily newspapers. 

   
Address  The country of destination must be shown as "Turkey' without any 

alternatives or additions such as "Asia Minor, Armenia", and so on. Obsolete 
place names such as "Constantinople" "Angora", 'Adalia", "Pera", must not 
be used but the correct names, "Istanbul", "Ankara", "Antalya", "Beyoglu", 
should be used. 

   
Items closed by means of 
adhesive tape 

 The postal administration of Turkey receives many postal items closed with 
adhesive tape or other adhesive material. This method of closure causes 
problems with addressees who have concerns about the opening of their 
items after posting. This situation increases the workload of its offices of 
exchange, which must prepare a CN 43 verification note and reclose the 
item in a small bag authehticated by a seal. 
 
In view of the above and to guarantee customer satisfaction, the postal 
administration of Turkey would be grateful if UPU member countries would 
recommend to their customers not to use adhesive tape or other adhesive 
material to close their registered postal items. Although no special condition 
for closing is currently required for ordinary or registered letter-post items, 
should adhesive tape or other adhesive material be used, the postal 
administration of Turkey asks postal administrations of origin to ensure that 
items for its country closed by these means bear the name, mark, stamp or 
signature of the sender or a mark or date-stamp impression of the office of 
origin. This will indicate to addressees that this method of closure was used 
by the sender himself.    
 

   
Parcel Post 
 
Supplementary 
Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations 
and Languages 

 Parcel Despatch Note. Turkish or French as well as English. 

   



Prohibitions  Letters; coffee in excess of 1.5 kg per month to the same person; labels, 
corks, empty bottles or other containers bearing the marks of non-Turkish 
firms and intended for use in packing Turkish products and goods; goods 
bearing indications which suggest that they are of Turkish origin when they 
are not; cigarette papers in excess of 200 papers; machines and tobacco in 
excess of 200gr.; cigarettes in excess of 200 (a carton) and snuff in excess 
of 50gr. unless addressed to the Administration of the Tobacco Monopoly or 
to privileged members of the staffs of diplomatic missions in Ankara and 
Istanbul; cottons not mentioned in the official list (codex) except cotton 
prepared for medical use; printed matter containing propaganda against 
Turkey's legal, political or economic system; quinine in compressed form, if 
coloured; worn clothing, bedding, and so on, except with a certificate of 
disinfection; charged butane gas lighters and refills (uncharged lighters are 
admitted) and should be declared as such on the Customs declaration form. 

   
Restrictions  Restrictions apply to the importation of alcoholic liquors; coffee, 

pharmaceutical preparations, plants and parts of plants unless accompanied 
by a Sanitary Certificate issued by a competent authority in the country 
exporting; playing cards; quinine; soap; tea; medicines; implements, 
apparatus and other articles for agricultural work. 

   
Gift Parcel  Turkey's Customs administration has set a value limit of 500 DM for gift 

parcels addressed to Turkey. 
   
Invoice  A certificate invoice should accompany all printed items (books, journals, 

etc) sent to commercial firms and a certificate of origin must be sent with 
printed items other than daily papers. 

   
Address  See "Address" paragraph under LETTER POST. 
   
Sealing  Parcels must be sealed with a distinctive device. 
   
   

 
TURKMENISTAN 
(formerly a state of the 
Russian Federation) 
 

  

Letter Post 
 
Supplementary 
Services 

  
 
(1) Printed papers.   (3) Registration. 
(2) Small packets.    (4) Blind literature.  

   
Customs Declarations 
 

 Valued up to $700 - Green Label (CN22); valued over $700 -Parcel 
Despatch Note in addition to upper part of Green Label.  

   
Prohibitions  Printed and electronic material and films prejudicial to Turkmenistan; 

Pornographic, obscene and erotic material; currency, bonds and paper 
securities of Turkmenistan; undeveloped cinema and photographic films, 
photographic paper; coins, bank notes, currency notes or travellers' 
cheques, securities of any kind payable to bearer, platinum, gold or silver, 
manufactured or not, precious stone, jewels and other valuable articles. 

   
Restrictions  Cancelled or non-cancelled stamps are admitted only as part of an 

organised philatelic exchange; medicines and vitamins are only admitted on 
authorisation of the Records Offices for Medicines and Pharmaceutical 
Products; seeds and plant require authorisation of the State Inspectorate for 
Quarantine of the Agricultural and Industrial Commission of Turkmenistan. 
printed papers are admitted provided they do not contain printed material 
prejudicial to Turkmenistan, pornographic, obscene or erotic material. 
 
Ordinary and registered letters must only contain private written messages, 
documents, receipts, invoices, accounts and private photographs. 

   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 



   
Prohibitions  Personal correspondence in parcels; raw eggs; honey, pollen, was, 

honeycomb; firearms, blade weapons and any types of items that can be 
used for attack or self defence (e.g. stilettos, knuckledusters, etc); electronic 
and high frequency machines; copier machines, except typewriters; items 
prohibited in the letter post. If prohibited items are sent in postal articles, one 
of the following three procedures is followed :- 
 
- Confiscation of the entire article; 
- Confiscation of prohibited items only, the remainder being delivered 

to the addressee; or 
- Return of article to country of origin. 

   
Restrictions  Senders should ascertain import requirements from the Turkmenistan 

authorities before posting the following: bees, leeches and silkworms; raw 
products of animal origin; dairy and fish products; seeds, plants and parts of 
plants; fruit and vegetables; hunting weapons. 
 
In accordance with national legislation on the quality and security of 
foodstuffs, it is prohibited to import into Turkmenistan foodstuffs, products, 
materials and other articles in the following cases: 
 

– if the time left until the use-by date is less than 70% (calculated from 
the date of manufacture). 
Inscriptions on the packaging and labels of foodstuffs concerning 
their date of manufacture, storage period and use-by date must 
comply with the universally accepted chronology;   

– if foodstuffs are manufactured using genetically modified organisms 
(GMOs); 

– if products or alcoholic beverages contain more than 18% ethyl 
alcohol (finished products, polystyrene, "Tetrapak" packaging).  

 
If imported foodstuffs, products, materials and other articles do not comply 
with the published standards, to the accepted norms and to the regulations 
on quality and security, they may be seized, recycled or destroyed under 
Turkmen legislation 

   
Customs Duty  Inherited goods originating from abroad are allowed into Turkmenistan, free 

of Customs duty, if certificates are received from foreign consulate as 
regards the right of inheritance and the composition of the legacy. 
Documents issued by foreign authorities or public bodies should be stamped 
by a consul of Turkmenistan. 
 
Articles or parts of articles sent to Turkmenistan for repairs or replacement 
are admitted free of Customs duty, if a written declaration from the sender is 
inserted in the parcel. 

   
Import Permits 
and Invoices 

 Postal articles sent to state institutions and cooperatives, containing items of 
commercial value are admitted subject to an import permit issued by the 
Ministry for Foreign Trade of Turkmenistan. Invoices must accompany 
postal articles with a commercial value, which are delivered on presentation 
of the appropriate import permits and payment of Customs duty. 

 
TURKS and CAICOS ISLAND 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions 
 

 Butane gas lighters and refills. 

Parcel Post 
 
Supplementary Services 

  
 
None. 



   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; butane gas lighters and refills. 
   
Compensation  Compensation is not payable 
   
   
   
 
TUVALU (formerly Ellice Islands) 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Articles of any kind bearing the impression or representation of any currency 

note, bank-note or coin in current use in any country; charged butane gas 
lighters and refills; gold or silver bullion; dyestuffs obtained from coal tar; 
second-hand clothing. 

   
Restrictions  Restrictions apply to the importation of brushware containing any animal 

hair. 
   
Parcel Post 
 
Supplementary 
Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; dyestuffs obtained from coal tar. 
Articles of any kind bearing the impression or representation of any currency 
note, bank-note or coin in current use in any country; second-hand clothing. 

   
Restrictions  Restrictions apply to the importation of brushware containing any animal 

hair. 
   
   

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
UGANDA 
 

  

Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Bullion; coins except in registered and not exceeding $36 in value; Bank-

notes, currency notes or securities of any kind payable to bearer except in 
registered or insured letters; platinum, gold or silver, manufactured or not, 
precious stones, jewels and other valuable articles except in registered 
letters. Postal items consisting of or containing two or more postal items, of 
the same or of different descriptions, addressed to different persons at 
different addresses. 

   
Restrictions  See under PARCEL POST. 
   
Packing and Marking  Packets containing films must bear a white label clearly marked FILMS in 

black letters. 
   
Address  Correspondence should include a P.O. Box or Private bag number in the 

address as there is no delivery. 
In Uganda, mail is delivered via private letterboxes at post offices. 
Geographical addresses should only be used for EMS items. The postal 
administration of Uganda considers any items which does not have a post 
office box number as part of its address to be undeliverable. All items other 
than EMS items should therefore bear a post office box number. 

   
Parcel Post 
 
Supplementary Services 

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 

Declaration on parcels containing cotton blankets, boots or shoes of rubber 
and canvas, jerseys, shirts, singlets, socks, stockings and so on, should 
show the number of articles or pairs enclosed. If piece-goods of cotton or of 
artificial silk or admixtures thereof are enclosed, the square yardage should 
be indicated. 

   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; articles which bear the Uganda coat 
of arms or resemble it, without authorisation by the Government; coin and 
bullion; commercial and raw spirits; condensed milk; flick-type knives; goods 
from South Africa with certain exceptions notably used personal and 
household goods, and goods in gift parcels; Japanese shaving brushes. 

   
Restrictions 
 
 
 
 
 
 

 Restrictions apply to the importation of any type of uniform or clothing which 
when worn could give the impression that the wearer is in Government 
employment (Permit required from the Head of State); franking machines 
(Permit required from the Uganda Postmaster-General); fruit, plants and 
seeds (details from the Commissioner, Agriculture Department, Entebbe, 
Uganda); publications dealing with birth control and sex including 
psychological and medical aspects (Licence required from the Commissioner 
of Customs and Excise); second-hand clothing and woollen bedding imported 
for sale unless a certificate of disinfection has been obtained; 
unmanufactured gold, silver and metals of the platinoid group (certificate 
required from the Commissioner of Customs). 

   
Import Licences  Import licences are required for certain classes of goods; licences 

obtainable from the Ministry of Commerce and Industry, P.O. Box 2900, 
Kampala, Uganda, are required for goods imported by traders for re-sale. 
Senders must confirm before posting a parcel that an import licence, when it 
is necessary, has been obtained by the addressee. 
 



Invoice  A commercial invoice dated and signed by the sender, must be enclosed in 
every parcel other than those sent to private individuals and the parcel 
should be marked on the address side "Invoice enclosed". Exceptionally, 
where a number of parcels are posted on any one day by the same sender 
to the same addressee, the sender should number the parcels 1, 2, 3 and so 
on and the invoice should be enclosed in parcel No. 1; the remaining parcels 
should be endorsed "Invoice enclosed in parcel No. 1". 

   
Packing and Marking  Parcels should be very strongly packed, preferably in waterproof material. 

Those containing films must bear a white label clearly marked FILMS in 
black letters. 

   
Delivery  Parcels should include a P.O. Box or Private Bag number in the address; 

such parcels are not delivered but addressees are notified of their arrival 
and are required to arrange for their collection. 

   
Compensation  Compensation is not payable 
   
   
UKRAINE 
 
Letter Post 
 
Supplementary Services 

  
 
 
 
(1) Printed papers. (3) Registration. (2) Small packets (4) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label.  
   
CN 22 customs declarations  CN22 customs declarations should be properly completed. 

To expedite the customs clearance of items containing goods, the postal 
administration of Ukraine would remind the postal administrations of UPU 
member countries that CN 22 and CN 23 customs declarations should 
contain a full, detailed description of the item’s contents, and be completed 
in English, French or Russian. 

   
Prohibitions  Medicines or medical products; printed and electronic, material and films 

prejudicial to Ukraine; pornographic, obscene and erotic material, currency, 
bonds and paper securities of Ukraine, undeveloped cinema and 
photographic films, photographic paper, coins, bank notes, currency notes 
or travellers' cheques, securities of any kind payable to bearer, platinum, 
gold or silver, manufactured or not, precious stone, jewels and other 
valuable articles; Ukrainian lottery tickets, documents such as passports or 
identity cards. Articles of cultural value (works of art, collectors' pieces and 
antiques. 

   
Restrictions  Cancelled or non-cancelled stamps are admitted only as part of an 

organised philatelic exchange; medicines for personal use in quantities 
required for a course of treatment, where the addressee has obtained 
authorization from the Ministry of Health of Ukraine; medicines and vitamins 
are only admitted on authorisation of the Records Offices for Medicines and 
Pharmaceutical Products; Seeds and plants require authorisation of the 
State Inspectorate for Quarantine of the Agricultural and Industrial 
Commission of Ukraine. Printed papers are admitted provided they do not 
contain printed material prejudicial to Ukraine, pornographic, obscene or 
erotic material. 
 
Postings for tobacco must not exceed 200 gm or 200 sticks of cigarettes and 
posting for alcoholic products must not exceed 2 litres for wine and 1 litre for 
distilled spirit products. Ordinary and registered letters must only contain 
private written messages, documents, receipts, invoices, accounts and 
private photographs. Food products  (packed by the manufactured of up to a 
maximum weight limit of 10 kg may be sent to the address of a natural 
person in Ukraine by international post, including EMS; radio or mobile 
telephone can be admitted if they are addressed to natural persons and if 
permission has been granted by the Ukrainian State Centre of Radio 
Frequencies and Telecommunications Supervision. 
 

  Importation into Ukraine of postal items containing funeral urns is upon 
presentation of the following documents to Ukraine’s Customs authorities: 



   
-  death certificate or any other document confirming death, issued by a 

competent body; 
-  certificate declaring that the urn does not contain other articles that may 

not be imported into Ukraine. 
 
 The above documents must be certified by a consulate or diplomatic 

service representing Ukraine. 
   
Rules concerning the 
sending of currency  

 The postal administration of UKRAINE wishes to remind UPU member 
administrations (see International Bureau circular No. 42 of 23 January 
2006) of Ukrainian legislation concerning the rules for sending foreign 
currency in international postal items addressed to Ukraine: insured items 
only, addressed to private individuals – resident or non-resident – may 
contain foreign currency amounting to a maximum of 300 USD, or the 
equivalent in another currency, at the official hryvnia (UAH) rate set by the 
Ukraine National Bank on the date of issue of the customs declaration. 
 
Despite this information, a large amount of foreign currency is arriving in 
Ukraine in uninsured international postal items unaccompanied by a 
customs declaration.   
 
There is no insured service to Ukraine     

   
 
Parcel Post 
 
Supplementary 
Services 

  
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
CN 23 customs declarations  CN 23 customs declarations should be properly completed. Ukraine continues 

to receive parcels for which the corresponding CN 23 forms have not been 
properly completed, which delays their processing and increase the work 
involved. 
To expedite the customs clearance of items containing goods, the postal 
administration of Ukraine would remind the postal administrations of UPU 
member countries that CN 22 and CN 23 customs declarations should contain 
a full, detailed description of the item’s contents, and be completed in English, 
French or Russian.  

   
Prohibitions  Personal correspondence in parcels; raw eggs; Honey, pollen, wax, 

honeycomb; Firearms, blade weapons and any types of items that can be 
used for attack or self-defence (eg. Stilettos, knuckledusters, etc); Electronic 
and high frequency machines; Copier machines, except typewriters; Articles 
of cultural value (works of art, collectors' pieces and antiques. Items 
prohibited in the Letter Post. If prohibited items are sent in postal articles, 
one of the following three procedures is followed; 
 

. Confiscation of the entire article; 

. Confiscation of prohibited items only, the remainder being 
delivered to the addressee; or 

. Return or article to country of origin. 
   



Restrictions  Senders should ascertain import requirements from Ukraine authorities 
before posting the following; Bees, leeches and silkworms; Raw products of 
animal origin; Dairy and fish products; Seeds, plants and parts of plants; 
Fruit and vegetables; Hunting weapons. 
 
Importation of agricultural products weighing over 5 kg must be 
accompanied by a quality certificate. 
 
Importation into Ukraine of postal items containing funeral urns is upon 
presentation of the following documents to Ukraine’s Customs authorities: 
 
-  death certificate or any other document confirming death, issued by a 

competent body; 
-  certificate declaring that the urn does not contain other articles that may 

not be imported into Ukraine. 
 
The above documents must be certified by a consulate or  Diplomatic 

service representing Ukraine. 
   
Customs Duty  Inherited goods originating from abroad are allowed into Ukraine, free of 

Customs duty, if certificates are received from foreign consulates as regards 
the right of inheritance and the composition of the legacy. Documents issued 
by foreign authorities or public bodies should be stamped by a consul of 
Ukraine. 
 
Articles or parts of articles sent to Ukraine for repairs or replacement are 
admitted free of customs duty, if a written declaration from the sender is 
inserted in the parcel. International postal items (including EMS items), sent 
to Ukraine to natural persons and which contain goods to a total value not 
exceeding Euro200, are admitted free of Customs duties. 

   
Import Permits 
and Invoices 

 Postal articles sent to state institutions and co-operatives, containing items 
of commercial value are admitted subject to an import permit issued by the 
Ministry for Foreign Trade of Ukraine. Invoices must accompany postal 
articles with a commercial value, which are delivered on presentation of the 
appropriate import permits and payment of customs duty. 

   
   
UM-ALQUWAIN  See UNITED ARAB EMIRATES. 

   

UMM SAID  See QATAR. 

   

UNITED ARAB 
EMIRATES 

 Comprising Abu Dhabi, Ajman, Dubai, Fujairah, Ras-Al-Khaimah, 
Sharjah and Um-Al-Quwain. 
 

 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Insured letters, air and 
surface, limit $4,500. (3) Printed papers.  (4) Small packets. (5) Registration. 
(6) Blind literature.  

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Binoculars, charged butane gas lighters and refills (uncharged lighters are 

admitted); cultured, imitation, artificial and bleached pearls. 
   
Restrictions  Alcoholic drinks; items containing medicaments can be accepted only if prior 

authorization has been obtained. In addition, they must bear a C.1 label 
stating the nature of their contents. 

   
Certificate of Origin 
 

 All commercial consignments whether by letter or parcel post must be 
accompanied by a certificate of the country or origin of the goods 

   
Inquiries on ordinary 
Letter-post item 

 Non-acceptance on inquiries about ordinary letter-post items. 
 

   



Incomplete addresses on  
Inbound registered items 
and parcels 

 The postal administration of the United Arab Emirates has requested the 
need to include the following details on registered items and parcels 
intended for its country: 
 
- Name (sender/addressee); 
- P. O. Box; 
- Delivery area; 
- Addressee’s contact details (fixed/mobile telephone number); 
- Street 
 
As the Emirates Post does not have a door-to-door service for registered 
items and parcels, this information is important in order to ensure the 
efficiency and high quality of the delivery service. 

   
Parcel Post 
 
Supplementary 
Services 

 (Surface & Air Parcel Only) 
 
Insurance, air and surface, limit $4,500. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Same as for LETTER POST. 
   
Restrictions  Same as for LETTER POST. 
   
Certificate  
of Origin 

 Same as for LETTER POST. 

   
   

UNITED KINGDOM 
 
Letter Post 

  

   
Supplementary 
Service 
 

 (1) Dutiable goods admitted in the letter post.  (2) Insured letters, air and 
surface, limit $4,500. (3) Printed papers. (4) Small Packet. (5) 
Registration. (6) Blind literature.  (7) Express 

   



Customs Declaration 
 
 
 
 
 
 
 
 
 
 

 Valued up to $700 - Green Label (CN22); valued over $700 – Parcel 
Despatch Note in addition to upper part of Green Label. See note below. 
 
Conditions concerning the documentation relating to the entry of goods are: 
 
(a) Letters and small packets containing goods, and postage stamps for 

philatelic purposes: 
 

Firstly, if such an item is despatched to a private person in the United 
Kingdom a Green Label must be affixed on the outside or, 
alternatively, the upper part of a Green Label must be affixed on the 
outside and, in addition, an individual customs declaration must be 
fixed, or inserted in it. 

 
 Secondly, if such an item is despatched commercially, the upper part 
of a Green Label must be affixed on the outside and, in addition, an 
individual customs declaration must be fixed or inserted in it. A bill 
should also be fixed or inserted in it. 

 
Thirdly, the documents mentioned under firstly and secondly are 
required whether the goods are liable to customs duties or not on their 
entry to the United Kingdom. 

 
b) Printed Matter - If the contents of an item of printed matter are 
       liable to customs duties, the documentation required is the same as 
       for the letters and small packets. If the contents are not liable to  
       customs duties, customs declaration is not required. In as much as  
       the above-mentioned requirements are prescribed, their disregard 
       may lead to the confiscation of the items. It must also be noted that 
       when individual customs declarations or bills are furnished, customs  
       clearances may be accelerated if they are fixed to the outside of  
       items rather than inserted in them. 

Sending alcohol and tobacco 
products by mail  

 A recent change in Great Britain’s excise legislation means that excise duty 
must be paid on all alcohol and tobacco products, including occasional 
gifts, sent through the post to Great Britain from any other country. It is an 
offence to sell alcohol or tobacco products on which Great Britain’s excise 
duty has not been paid. 
 
From countries outside the European Union (EU) 
 
Like most goods arriving into Great Britain from outside of the EU, alcohol 
and tobacco products are liable to customs duty, excise duty and import 
VAT. All of these must be paid regardless of whether the goods are 
purchased, are for private use, or for sale, or received as a gift. 
 
CN22 and CN23 customs declarations for items destined for Great Britain 
should be fully and accurately completed in English (or French) and firmly 
attached to the outside of items. The sender should sign and date the 
customs declaration and, when using a CN22, the sender’s full name and 
address must be clearly written on the front of the item. 
 
From countries within the European Union (EU) 
 
All alcohol and tobacco products sent from another EU member state are 
liable to Great Britain excise duty. Senders must make prior arrangements 
to account for this duty before the goods are dispatched from the exporting 
member state; otherwise, the goods will be liable to forfeiture. For more 
information on this please see the “Distance Selling” procedures in HM 
Revenue and Customs Notice 203: Registered Excise Dealers and 
Shippers, which can be accessed via www.hmrc.gov.uk. 
 
Imports that do not comply with the above conditions will be subject to 
forfeiture to HM Revenue and Customs, in which case Royal Mail will not 
accept liability and will not pay any compensation. 
 
For further information on sending goods to Great Britain by post please see 
HM Revenue and Customs Notice 143: A guide for International Postal 
Users which can be accessed via www.hmrc.gov.uk.  
      



   
Customs charges for letter- 
post items and use of CN22 
and CN23 customs 
declarations 
 
  

  (a)    The Royal Mail customs handling fee for letter-post items and M  
         Bags permitted under article 18.3 of the UPU Convention will be 
         increased to 8 GBP from 2 April 2007. 
         The Royal Mail customs handling fee is charged for customs 
         clearance of items in respect of which import duty and/or tax is 
         due. Items in respect of which no import duty and/or tax is due will    
         continue to be cleared through Customs free of charge. The  
         threshold at which import duty and/or may be charged is currently 
         18 GBP for commercial consignments and 36 GBP for gifts between 
          private individuals. Items sent from countries within the fiscal 
          territory of the European Community are not normally subject to 
          import duty in Great Britain and/or tax or the Royal Mail customs 
          handling fee 
 

(b)   CN22 and CN23 customs declarations for items destined for Great 
Britain should be fully completed in English (or French) and firmly 
attached to the outside of items. The sender should sign and date  
the customs declaration. When using a CN22, the sender’s full name 
and address must be clearly written on the front of the item. 

   
(c)    For further information on the customs requirements for sending 
        Goods to Great Britain by post please see  
        www.royalmail.com/customs and HM Revenue & Customs Notice 
         143: A Guide for International Postal Users, which can be 
         accessed via www.hmrc.gov.uk. 

   
Prohibitions  Same as for PARCEL POST 
   
Restrictions  Same as for PARCEL POST. 
   
Address  Postal codes do not replace normal addresses, but are an addition to them. 

They should be written at the end of the address and should follow the name 
of the country, eg. 
 

Mr W. Brown 
500 North Street 
Southampton 
UK SO2 6TJ 

 
Parcel Post   
   
Supplementary 
Services 

 None. 

   
Customs Declarations  Parcel Despatch Note. Customs declarations must show the net weight or 

quantity and value of each class of article, and must bear the signature of 
the sender. 

   



Prohibitions  Any postal item consisting of two or more separate items or containing two 
or more items addressed to different persons at different addresses. 
 
Live animals except bees, leeches, silkworms and parasites and destroyers 
of harmful insects. A consignment of live bees must contain only queen 
bees and their attendant workers, colonies are not permitted. Each 
consignment must be accompanied by an import licence issued by UK 
Government, Department of Agriculture and a health certificate issued by 
the Government Department of the country of origin 
 
All fishery products. 
 
Non-indigenous plant pest and disease organisms; all potato tubers and 
potato plant material (including true seed). Plant and plant products (unless 
accompanied by an import licence issued by the appropriate Agricultural 
Department. Cut flowers of gladiolus originating in countries in which 
gladiolus rusts are known to occur. 
 
All radioactive substances which emit alpha, beta or gamma rays of 
neutrons, including manufactured articles such as luminous dials or 
preparations, etc. 
 
Seal skins, except those from an accepted source. 
 
Cards decorated with mica or ground glass or other similar materials unless 
enclosed in envelopes. Irregular shaped postcards are not acceptable. 
 
Horror comics and matrices. The prohibition of matrices used in the printing 
of horror comics applies to printing-blocks, photographics, and other 
materials prepared for that purpose. Books, printed matter, etc, which are 
protected by copyright in the United Kingdom. Imitations, etc of any postage 
stamp for denoting any rate of postage. Indecent and obscene prints, 
paintings, books, cards, lithographs and other engravings, films, videotapes 
or any other indecent or obscene articles.  Any advertisement or notice, 
imported for publication, about the drawing or intended drawing of any 
lottery. 
 
Firearms (or parts thereof) may not be sent in parcels or EMS items for 
delivery in, or transit through, Great Britain.   
 
Coins, bank notes, currency notes or securities of any kind payable to 
bearer, travellers’ cheques, platinum, gold or silver, whether 
manufactured or not, precious stones, jewels or other valuables articles 
except in insured letters. 

   



Restrictions  Animal hair and animal wool from Egypt or the Sudan or which has passed 
through those countries including goods mixed with these materials except 
for genuine trade samples in packages not exceeding 2 kg. in the letter 
service and 10 kg in the parcel service in any one importation and which are 
completely enclosed in the packings and wrappings used for transit 
purposes. Tops and yarns made wholly or partly of goat hair, including 
goods mixed with these materials. 
 
Soiled clothes and rags. 
 
Flick knives and gravity knives. 
 
Dies and other equipment for making imitations, etc of any current postage 
stamp for denoting any rate of postage. 
 
Arms or parts of arms. Arms and component parts classified as munitions of 
war. 
 
Goods made in foreign prisons, except those imported for a non-commercial 
purpose or of a kind not manufactured in the United Kingdom, or those in 
transit. 
 
Meat, and meat products and animal products (including dry sausages and 
dried milk) if under Department of Agriculture licence. 
 
Infectious and non-infectious perishable biological substances are only 
acceptable provided they are packed and labelled in accordance with the 
regulations spelled out under the section 'Packing and Make-up' - Page 65. 
These substances must be sent by registered airmail letter service. 
 
Narcotics substances sent for a medical or scientific purpose, but only with 
an Import Licence from the home Office. 

 
  Psychotropic substances with either an Import Licence from the Home Office 

or an Import Licence from the responsible authority. Vaccines, Sera, Toxins, 
Anti-toxins and Antigens; Insulin; Preparations of the Pituitary (Posterior 
Lobe); Corticotrophin; Heparin and Hyaluronidase, when the addressee has 
obtained an Import Licence from the responsible authority. 
 
Ivory, worked or unworked must be accompanied by an Import Licence issue 
by the UK Department of Trade and Industry. 
 
Arms intended for sporting purposes. The sender must ensure that the 
addressee has obtained an import licence. 

   
  Imports from countries outside the European Union (EU) 

The current rules mean that it is illegal to import meat and milk-based products 
for personal use into Great Britain from non-EU countries. There are also 
restrictions on the importation of other foodstuffs, including fish, shellfish, 
honey, eggs and certain types of fruit and vegetables. These rules apply 
regardless of whether the foodstuffs are imported for personal use, as a gift, or 
transmitted by post. Prohibited articles (or articles imported in an amount 
greater than that allowed) may be seized and destroyed. Controls on food 
imports are essential to protect public health and livestock, and the 
Government is committed to reducing the risk of contaminating the food chain 
via illegally imported products. 
 
For further information, please consult the Department for Environment, food 
and Rural Affairs (DEFRA) website at www.defra.gov.uk, or call its helpline 
(Monday to Friday, 9am to 5pm) on 084 5933 5577 (from Great Britain) or +44 
20 7238 6951 (from other countries). 
 
All items sent by post from non-EU countries must be accompanied by a duly 
completed customs declaration. 
 

   



  Imports from European Union countries 
Certain foodstuffs may be imported into Great Britain from EU member 
countries, and from the channel Islands, Andorra, the canary Islands, the Isle 
of Man, Norway and San Marino. In addition, the importation of meat and 
diary products weighing up to 5 kg is authorized from the Faroe Islands, 
Greenland, Iceland, Liechtenstein and Switzerland. All imports must comply 
with the restrictions on perishable foodstuffs  

   
  Avian influenza 

Avian influenza(H5N1) has occurred in a number of countries. It is illegal to 
import into Great Britain, from a non-EU country affected by avian influenza 
or from a restricted area, any of the following products: poultry meat, eggs, 
and other poultry-derived products. 
 
For further information, please consult the DEFRA website at 
www.defra.gov.uk, or call its helpline (Monday to Friday, 9am to 5pm) on 
084 5933 5577 (from great Britain) or +44 20 7238 6951 (from other 
countries). 

   
  Transmission of perishable foodstuffs by post 

 
Notwithstanding the above restrictions, Royal Mail will not accept any 
perishable foodstuffs which are not properly packaged. Perishable foodstuffs 
must be able to withstand the conditions of transport corresponding to the 
service used. Fish should be smoked or chilled, and vacuum-packed before 
consignment. In order to prevent contamination, it must be enclosed in 
appropriate polystyrene packaging marked “perishable”. It is up to the sender 
to ensure that perishable foodstuffs are so packaged that they are kept at a 
appropriate temperature during transportation via the postal network, thereby 
avoiding any health risk. Any foodstuffs imported into Great Britain that do 
not comply with the above provisions may be seized and destroyed. 
 
For further information about whose transmission by post is prohibited or 
subject to restrictions, please consult the Royal Mail website at 
www.royalmail.com. 
 

   
Customs Provisions  Consignments not exceeding £15 in value, except for alcoholic or tobacco 

products, are admitted free of export duty and VAT. 
 
Private gifts of an occasional nature intended for the personal or family use 
of the addressee are admitted free of duty and VAT up to a value of £36 
provide the following quantity limits are not exceed: 
 
perfume:  50 grammes perfumed spirit or 0.25 litres toilet 

water 
 
A "flat rate" of import duty (10%) is applied to consignments of a value of 
£140 or less if this rate is favourable to the imported. 
 
If goods are liable to any ad varolem duty, an invoice, showing the contents 
in detail and the value of each article should be enclosed, and the cover of 
the parcel should be marked on the address side "Invoice enclosed". 

   
  When the invoice relates to more than one parcel, the cover of each 

parcel should be marked "Invoice enclosed in Parcel No ...." 
 
Parcels posted in Singapore containing goods claimed to be of local growth, 
produce or manufacture should be covered by Certificates of origin which 
include Commercial invoices or other documents on which the Certificate of 
origin appears. Certificates of origin should be sent separately, preferably by 
letter post, to the addressee for presentation to the Customs.  
 
In this connection, it should be noted that responsibility for ascertaining as to 
whether goods contained in postal parcels are liable to customs duty, and the 
category in which they fall, rests on the sender as no information on the 
subject is available at local post offices. 

   



Invoices  Provided the UK Customs are satisfied with the declared value, invoices are 
only required for consignments exceeding £2000 in value. 

   
Address  See under LETTER POST. 
   
 
UNITED STATES OF AMERICA 
 
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets. (4)  Registration. (5) Blind literature.   

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Same as under PARCEL POST. 
   
Restrictions  Same as under  PARCEL POST 

 
On importation of postal items containing textiles and textile products, see 
under PARCEL POST. 

   
Import Permits  Import permits are required for all packets containing bulbs, plants, and 

parts of plants and seeds. 
   
Origin  Every article (except books imported by or for the account of any public 

library association) capable of being stamped, branded or labelled at the 
time of its manufacture, without suffering damage, must be conspicuously 
and indelibly stamped or branded, and so on, in English characters with an 
indication of the country of origin. 

   
Invoice  An invoice must be enclosed in all packets containing either merchandise or 

books for sale; and a statement (giving accurate particulars of contents and 
value) in all packets containing merchandise or books not sent in execution 
of an order or not for sale. Each packet should be marked on the address 
side "Invoice enclosed". If the total value of the goods contained in a packet 
or in several packets sent at the same time by the same sender to the same 
addressee exceeds US$250, the invoice (or statement) may have to be 
certified by a United State Consul, and senders are recommended to make 
enquiry of a U.S. consul if in doubt as to whether certification is necessary in 
any particular case. A Consular invoice is not required, however, in respect 
of a packet (or several packets posted at the same time) the contents of 
which are intended for the personal use of the importer and do not exceed 
US$500 in value. 

   



Customs Duty  Bona-fide gift (other than tobacco products and perfume containing alcohol) 
which are valued up to US$100 are admitted free of duty. Shipment of other 
than bona-fide gifts (except items subject to internal revenue tax, such as 
cigars, cigarettes and other tobacco products; and commercial shipments of 
merchandise for which there is a quote) with a value of up to US$200 dollars 
are also admitted free of duty. 
 
The undermentioned articles are also exempt from duty:  
 
-       books, bound and not bound pamphlets; 
-  printed matter suitable for use in the production of such books as would  
        themselves be free of duty; 
-   printed matter issued by literary or scientific institutions for their 

subscribers or exchange; 
- printed matter of individuals, not advertising matter, for gratuitous 

private circulation; 
- international Customs forms (carnets), and parts thereof, in English or 

French (whether or not in additional languages); 
- newspapers; 
-        periodicals; 
- music in books or sheets; 
- maps, atlases and charts; 
- photographs, engravings, etchings, lithographs and wood cuts, and 

pictorial matter produced by relief or stencil printing process, bound or 
not bound, printed over 20 years at time of importation; 

- printed matter printed by a lithographic process on paper not over 
0.020 inch thick is generally dutiable at the rate of 6 cents per pound; 
other printed matter susceptible of authorship is dutiable at the rate of 
2 percent ad valorem, and other wise dutiable at the rate of 7½ 
percent  ad valorem. 

- tea is exempt from duties, but is subject to examination by the 
Customs with a view to ascertaining its purity, quality and fitness for 
consumption. However, this verification is not necessary for samples 
of tea imported in articles originating in producing countries, up to the 
weight of 2 pounds when not intended for sale. 

   
Address  All items intended for Washington DC should have the letters DC included in 

the address. It is most important that if the Zip Code number is known, it 
should appear in the address on all postal packets, following the name of 
the state of destination, for example BOSTON MASS 02100. This will help 
to ensure a quicker delivery in the U.S.A. 

Addressing 
Guidelines 

 Addresses should be legible, typewritten if possible, and contain no 
punctuation marks. The address should also be written entirely in capital 
letters. Below is the recommended format and an example: 
 
First line: RECIPIENT'S NAME 
Second line: NUMBER, STREET AND APARTMENT NUMBER (if any) 

OR POST OFFICE BOX 
Third line: CITY, STATE AND POSTAL CODE 
Last line: COUNTRY 
 
Example: PETER J BURSENOS 

12603 DENMARK DRIVE APT 556 
HERNDON VA22071-9945 
UNITED STATES OF AMERICA 

 
Mail address using this format is compatible with United States Postal 
Service automation equipment and will enhance delivery service to 
addresses with the United States. 

   
Parcel Post 
 
Supplementary 
Services 

  
 
Insurance, air and surface, limit $4,500..  

   
Customs Declarations  Parcel Despatch Note. 
   



Prohibitions  Letters, except those exchanged between the sender and the addressee of 
the parcel or persons residing with them; all taxable, flammable, potable 
beverages of 0.5 percent alcoholic content by weight; narcotics; opium, 
opiates and the derivatives thereof, and any narcotic, hallucinogenic, 
stimulant, or depressant drug listed as a controlled substance; bird quano, 
without heat treatment and permit; soil conditioners\amendments, except 
peat, prohibited as soil; explosives, inflammable materials, and mechanical, 
chemical or other devices of compositions which may ignite or explode, 
including caps and loaded metal cartridges; furs or skins of ermine, fox 
kolinsky, marten, mink, muskrat and weasel which have originated in the 
USSR or in mainland China; also such furs or skins, regardless of origin, 
which have been dressed or dye in either or the countries named; charcoal 
briquettes. Feathers and skins of any bird unless for scientific or educational 
purpose. 
 
Any articles whatever which violate the copyright law of the United States, 
and articles bearing names or marks violating registered United States 
trademarks unless imported with the written consent of the trade mark 
owners. Tickets, advertisements or circulars of lotteries. Chain letter known 
as "snowball" letters.  

   
Restrictions  Restrictions apply to the importation of - Bees, silkworms, insects and 

reptiles; all meat (beef, pork, mutton or poultry) or meat products can enter if 
fully cooked in a hermetically-sealed container so as to be shelf stable 
without refrigeration; Edible animal products are prohibited unless such 
products are imported for pharmaceutical or biological purposes with 
authorisation of animal and plant Inspection Service, Veterinary Services, of 
the US Department of Agriculture, animal products; Fruits, vegetables and 
fish which easily decompose, as well as substances which exhale a bad 
odour. 
 
Plants and plant products are subject to prohibitions or restrictions of plant 
quarantines or regulatory orders of the US Department of Agriculture.  
Radiation emitting products; All serum, vaccine, virus or other biological 
products intended for the treatment of domestic animals; all vector, cultures 
or collections of organisms or viruses, or their derivatives, that may 
introduce or disseminate diseases of animals, require a permit issued to the 
importer by the US Department of Agriculture; knives. 
 
Under the United States Public Health Security and Bioterrorism Preparedness 
and Response Act of 2002, food imports into the United States requires prior 
notice to be submitted to and confirmed by the Food and Drug Administration 
(FDA) before the food is sent. 
 



  According to the Compliance Policy Guide, revised June 2004, issued by the 
US Food and Drug Administration, the requirement of prior notice does not 
apply to food arriving by international mail, food carried by or otherwise 
accompanying an individual, food made by an individual in his/her personal 
residence and sent as a personal gift for non-business reasons to an 
individual in the United States or food imported or offered for import for 
non-commercial purpose. Examples of foods imported or offered for import 
that may be covered by this non-commercial category are: 
 
- food in household goods, including military, civilian, government 

agency and diplomatic transfers; 
 
- food purchased by a traveller and mailed or shipped to the traveller's 

U.S. address by the traveller; 
 
 
- gifts purchased at a commercial establishment and sent by the 

purchaser. If the commercial establishment posts the goods on its 
behalf, the prior notification will still apply. 

 
Businesses wishing to send manufactured food products through the 
postal service must continue to obtain a prior notification reference 
number from the US Food and Drug Administration (FDA). To obtain the 
required information, they can access the website: www.access.fda.gov.
 
For the purpose of prior notice, 'food' means (1) articles of food or drink for 
man or other animals, (2) chewing gum, and (3) materials used as 
components of any such article, except that it does not include food contact 
substances or pesticides. 

   
Restrictions 
 
 

 The importation of postal items containing textiles and textile products must 
meet the following requirements: 
 
(a)    Commercial Shipment 

(i) Singapore Origin 
 

        All textile commercial shipments of Singapore origin to the USA will be 
        subject to US import quota and visa requirements. The TEXTILE VISA  
        will be issued by the Trade Development Board. 
 

(ii) Non-Singapore Origin 
 

For all textile commercial shipments of non-Singapore origin, such 
shipments to the USA will also be subject to quota and/or visa 
requirements, as appropriate, which apply to the country of origin. 

 
(b) Personal Use Shipments 
 

Postal items containing textile items for personal use, regardless of 
origin and value do not require TEXTILE VISAS. However, such postal 
items must be accompanied by - 

 
(i)  An international Customs Mail Declaration, Parcel Despatch 

Note, giving a full and accurate description of the contents and 
their value. 

 
(ii) An original copy of the invoice or bill of sale giving and accurate 

description and the purchase price of the contents. If an invoice 
or bill of sale is not available (e.g. a gift or used item), the sender 
can provide his own statement of the fair retail value of the item 
in Singapore. 

 
The above documents must be securely attached to the outside of the postal 
items. 
 
Shipments from tailors to their clients in the USA may be considered a 
personal use shipment depending on the specific circumstances involved. 
 



 
 
 
 
 
 

 An example of a personal use shipment from Singapore would be as 
follows: 
 
If a US resident visits a tailor in Singapore who measures him for wearing 
apparel which is made up in Singapore after the individual departs the 
country, the tailor then sends the items directly by mail to the individual for 
his personal use, not for resale. 
 
An example of a commercial shipment would involve a Singapore tailor 
who fills orders from his US agent who has taken measurements from the 
individual buyer. 
 
The determination of "personal use" is at the discretion of the US 
Customs at the time of import. The US Customs are likely to question an 
unusually large or unusually high value shipment of textiles which is 
documented as a "personal use shipment" to a recipient in the USA. Hence, 
senders should be advised that it is up to the US Customs to determine 
what items are considered for personal use. 
 
(c) Senders of commercial shipments of textile items of Singapore origin, 

can apply for TEXTILE VISAS from the: 
 

Textile Unit 
Counter no. 12 
Import & Exports Office 
Trade Development Board 
1 Maritime Square #03-01 
World Trade Centre 
Telok Blangah Road 
Singapore 099253 

                   Tel No. 2790350 
 
   
Import Permits  Import permits are required for all parcels containing bulbs, plants, and parts 

of plants and seeds. 
   
Invoice  An invoice or statement giving accurately the value of the contents for 

Customs purposes should be enclosed in every parcel containing books and 
also in every sealed parcel containing merchandise; and the parcels should 
be marked on the address side "Invoice enclosed". If, however, the invoice 
or statement relates to more parcels than one, it should be enclosed in 
parcel No. 1 and the remaining parcels should be marked "invoice enclosed 
in parcel No. 1". Senders are advised to prepare and forward their invoices 
with a space for certification left blank, to American importers for 
presentation to the United States Customs authorities in connection with the 
entry of the merchandise. 

   
Origin  Every article (except books imported by or for the account for any public 

library or library association) capable of being stamped, branded or labelled 
at the time of its manufacture, without suffering damage, must, as well as its 
immediate container and the packing in which the article is sent, be 
conspicuously and indelibly stamped or branded, and so on, in English 
characters with an indication of the country of origin. 

   
Delivery  A combined fee of US$2.70 for Customs clearance and delivery is collected 

from the addressee only if the parcel is liable for Customs duty. 
   
Customs Duty  Bona-fide gifts (other than tobacco products and perfume containing alcohol) 

which are valued up to 100 U.S. dollars are admitted free of duty. Shipments 
of other than bona-fide gifts (except items subject to internal revenue tax, 
such as cigars, cigarettes and other tobacco products; and commercial 
shipments of merchandise for which there is a quota) with a value of up to 
200 U.S. dollars are also admitted free of duty. 

   
Compensation  Compensation is not payable for uninsured parcels. 
   
Address  See under LETTER POST. 
   



   

UPPER VOLTA 
(Republic of) 

 See BURKINA FASO. 

   
 
URUGUAY (Eastern Republic of) 
 
Letter Post 
 
Supplementary  
Service Available 

  
(1) Dutiable goods admitted in the letter post. (2) Printed papers.  
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Bank-notes, coin, papers representing a monetary value, gold, platinum or 

silver, manufactured or not, jewels, precious stones, and other valuable 
articles. All publications (books, newspapers, periodicals and other printed 
matter) which are subversive in character and contrary to the democratic 
order of Uruguay. 
 

   
Parcel Post 
 
Supplementary 
Service Available 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Items prohibited for letter-post (see above); Letters; gold and silver coin, 

except ancient coins (not over 10 per parcel) for collections; worn clothing 
unless accompanied by a certificate of disinfection (a statement from a 
commercial firm to the effect that the articles have been disinfected or dry 
cleaned will suffice).  

   
Restrictions  Restrictions apply to the importation of certain plants, roots fruit and so on. 

An official Certificate of disinfection issued by a competent medical authority 
must be enclosed with each parcel containing worn clothing. 

   
Gift Parcels  There are many difficulties involved in sending gift parcels and senders are 

advised to ensure that they comply with the regulations enforced in Uruguay 
before parcels are sent. 

   
Delivery  Parcels are not delivered to the place of address. Addressees are notified of 

the arrival of parcels and are advised to collect them; a small fee is payable 
for this service in addition to any warehousing charges. 

 
 
UZBEKISTAN (Republic of) (formerly a state of the Russian Federation) 
   
Letter Post 
 
Supplementary Services 

  
 
(1) Printed papers.  (2) Small packets. (3)  Registration. (4) Blind literature.  

   
Customs Declarations 
 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  
 
To expedite the clearance through customs of postal items containing 
goods, CN 22 and Parcel Despatch Note must be completed correctly. They 
must, in particulars contain a full detailed description of the item’s contents.  
 



Prohibitions 
 
 
 
 
 
 

 Coins, bank notes, currency notes or securities of any kind payable to 
bearer, travellers' cheques, platinum, gold or silver, whether manufactured 
or not, precious stones, jewels or other valuable articles; letters may not 
contain documents having the character of current and personal 
correspondence exchanged between persons other than the sender and the 
addressee or persons living with them; narcotics and psychotropic 
substances; explosive, flammable or other dangerous substances; obscene 
or immoral articles; articles of which the importation and circulation are 
prohibited in the country of destination; the insertion of live animals in letter-
post items shall be prohibited; powder; press publications, manuscripts, 
printing plates, drawings, film, negatives, audio and video recordings and 
disks which undermine the State, social order, territorial integrity, political 
independence and the foundations of the State, inciting war, terrorism, 
violence, nationalism, religious hatred and fascism in all its manifestations. 

   
Restrictions  Importation of seeds and other agricultural products into Uzbekistan is 

allowed only upon authorisation issued by the Head of Quarantine 
Inspection of the Republic of Uzbekistan - "Ouzbochedavkarantine". 
Customers are advised to send mobile phones and other valuable items 
intended for its country only in insured items. The packaging of these items 
should conform to the provisions of article RL 134.5 of the Letter Post 
Regulations. 
In the event of the loss or theft of mobile phones and other valuable items 
sent by registered mail, the amount of the indemnity paid to the addressee 
will be as set out in article RL 155.4 of the Letter Post Regulations for 
registered items. 

   
Parcel Post 
 
Supplementary 
Services 

  
 
 
None 

   
Customs Declarations  Parcel Despatch Note.  
   
Prohibitions  Articles which, by their nature or their packing, may expose officials to 

danger, or soil or damage other parcels or postal equipment; narcotics and 
psychotropic substances; documents having the character of current and 
personal correspondence as well as correspondence of any kind exchanged 
between persons other than the sender and the addressee or persons living 
with them; live animals; explosive, flammable or other dangerous 
substances; radioactive materials; obscene or immoral articles; articles of 
which the importation or uttering is prohibited in the country of destination; 
coins, bank notes, currency notes, securities of any kind payable to bearer, 
platinum, gold or silver, whether manufactures or not, precious stones, 
jewels and other valuable articles; gold bullion; powder. 

   
Restrictions 
 

 Importation of seeds and other agricultural products into Uzbekistan is 
allowed only upon authorisation issued by the Head of Quarantine 
Inspection of the Republic of Uzbekistan - "Ouzbochedavkarantine". 

   
   
 
 
VANUATU (Republic of) (formerly New Hebrides) (Including Banks and Torres Islands). 
 
   
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 

Despatch Note in addition to upper part of Green Label. 
   
Prohibitions  Plants; playing cards. 
   
Customs Duty  Printed matter, especially books, is liable to Customs duty but newspapers 

and periodicals are exempted. 
   



Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; candles; playing cards; saccharin; 
tobacco essence. 

   
Restrictions  Restrictions apply to the importation of cut flowers; eggs of game birds 

during close season; fish and games; fresh fruit; fresh vegetables and 
potatoes, including seed potatoes; Gramophone records; liqueurs and 
spirits, except gin and whisky of British origin; preserved fish; plums and 
vegetables; living plants; roots and bulbs; shrubs. The importation of certain 
other goods is subject to the production of an import licence and such goods 
should not be despatched until the necessary licence has been obtained by 
the addressee. 

   
   
VATICAN CITY STATE 
 
Letter Post 
 
Supplementary 
Services 

  
 
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. Italian or French as 
well as English. 

   
Prohibitions  Bank-notes, coin, gold, jewellery, platinum, precious stones, silver; 

mechanical lighters; perfumes; pharmaceutical preparations; photographic 
apparatus and films; playing cards; saccharine; tea; tobacco; charged 
butane gas lighters and refills (uncharged lighters are admitted). 

   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. Each declaration, for a gift parcel as well as the 

parcel itself, must be marked "Gift Parcel". 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them; charged butane gas lighters and 
refills (uncharged lighters are admitted). 

 
 
VENEZUELA (Republic of) 
 
Letter Post 
 
Supplementary Services 

  
 
 
(1) Printed papers. (3) Registration. (2) Small packets. (4) Blind literature. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label.  
 
Printed matter liable to Customs duty may be sent by printed papers post, 
provided that each packet bears a Green Customs Label (CN 22) and that a 
Customs declaration is made out in quadruplicate for each packet or batch 
of packets not exceeding 10 for same addressee. One copy of the Customs 
declaration must be enclosed with the printed matter, the others sent 
respectively to the Customs authorities at the port of entry, to the Director 
General of Posts Caracas, and to the "Sala de Examen de la Contaduria 
General de Hacienda", Caracas. The Customs declarations should be made 
out in French or Spanish as well as English. 

   



Prohibitions  Bank-notes, currency notes and documents payable to bearer, coin, gold, 
jewellery, platinum, precious stones and silver; saccharin; all dutiable 
articles which, if found, are confiscated (except printed matter, see above; 
samples without value and which should not bear a Green Label (CN22), 
and sample tubes of serum having commercial value sent in the general 
interest by laboratories or institutions officially recognised and to which a 
Green Label CN22) should be affixed). Ordinary and registered letters 
containing articles subject to Customs duty. 
 
Non-acceptance of enquiries on ordinary mail items. 

   
Restrictions  Restrictions apply to the importation of - Plants and parts of plants and 

products from plants such as wheaten flour , except when preserved in tins or 
previously cooked. The following articles are subject to import licence and 
packets containing them should not be despatched until the necessary licence 
has been obtained by the addressee: foodstuffs; white paper for printing. 

   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. Declarations should show the nature of contents in 

accordance with the classification of the Venezuelan Customs Tariff. 
   
Prohibitions  Letters; cigarette papers; copper, nickel and silver coins, except for the 

Government; saccharin. Bank notes, coins, bearer bonds, jewels and other 
valuables. 

   
Restrictions 
 
 
 
 

 Restrictions apply to the importation of patent medicines; plants and parts of 
plants and products from plants, such as wheaten flour, except when 
preserved in tins or previously cooked. The following articles are subject to 
import licence and parcels containing them should not be despatched until the 
necessary licence has been obtained by the addressee: cotton-piece-goods, 
foodstuffs, foot-wear, white paper for printing, wool piece-goods. 

   
Gift Parcel  Gifts are subject to normal Customs duties with an addition of 2 percent of 

the value of the parcels 
   
Packing 
 

 Parcel must be strongly packed, and those containing gold, silver, or other 
precious articles should bear on the cover the words "Objectos Preciosos" 
(precious articles) written in letters not less than 1 cm in height. 

   
   

 
VIETNAM (Socialist Republic of) 
 
Letter Post 
 
Supplementary Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations and 
Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French or English. 

   



Prohibitions  Invisible ink, codes, cyphers, symbols or other types of secret 
correspondence, shorthand notes; chicken and duck eggs (fresh or salted); 
onions; dried garlic, fresh and dried vegetables, including bamboo shoots 
and mushrooms of all kinds, watermelon seeds, ground nuts, hazel nuts, 
sesame, tubers, tomato, salted apricots, oranges, lemon vinegar, sugar 
cane molasses, golden syrup, honey and bees, pure or mixed coffee; betel 
nuts, cinnamon of all kinds, straw and grass for stuffing; dye tubers, brooms 
of all kinds; bamboo, rattan; beeswax; seeds for dyeing; plant fibres; cotton 
and coverlets; radio transmitters and receiver and radio set accessories of 
any kind; unused postage stamps. Products made from non-Vietnamese 
tobacco; used clothing; blankets, mosquito nets and shoes, sealed tinned 
foodstuffs. Coins, bank-notes, currency or securities of any kind payable to 
bearer, travellers' cheques, platinum, gold or silver whether manufactured or 
not, precious stones, jewels or valuable articles. Firearms, ammunitions and 
accessories. 

   
Restrictions  Restrictions apply to the importation of tea (restricted to 500 g); cooked fat, 

dried and salted meat, dried fish and cuttlefish (restricted to 1.000 g each). 
Used bed linen accompanied by a disinfection certificate duly attested by the 
Health Authorities of the country of origin. Various plants and plant products 
liable to carry parasitic diseases; postage stamps sent to book and 
newspaper import and export bodies or other competent bodies; all kinds of 
children's toys subject to the authorisation of the Ministry of Culture of the 
Socialist Republic of Vietnam. Merchandise of commercial value sent for 
trade. 

   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Same as for LETTER POST. 
   
Restrictions  Same as for LETTER POST. 
   
   
VIRGIN ISLANDS, BRITISH    See TORTOLA. 
   
VIRGIN ISLANDS 
OF THE U.S.A. 

 (St. Croix, St. John and St. Thomas) 

   
Letter Post  Same as  Puerto Rico. 
   
Parcel Post 
 
Supplementary Services 

  
 
None. 

   
Customs Declaration  Same as  U.S.A. 
   
Compensation  Compensation is not payable. 
   
WAKE ISLAND 
 
Letter Post 
 
General Conditions 

  
 
 
 
Same as U.S.A. 

   
Parcel Post   
 
Supplementary Service 

  
None 

   
Customs Declarations  Parcel Despatch Note 
   
General Conditions  Same as U.S.A. 
   
Compensation  .Compensation is not payable 

 



   
 
WALLIS AND FUTUNA 

  
Same as FRENCH POLYNESIA. 

 
WESTERN SAMOA 

  
(The principal islands are Savaii and Upola. The chief town is Apia). 

   
Letter Post 
 
Supplementary 
Services 

  
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations  Valued up to $700 - Green Label (CN22); valued over $700 - Parcel Despatch 

Note in addition to upper part of Green Label.  
   
Restrictions  Restrictions apply to the importation of bulbs and plants. 
   
Parcel Post 
 
Supplementary Services 

  
 
Insurance, surface only, limit $740 (Apia only). 

   
Customs Declarations  Parcel Despatch Note. 
   
Prohibitions  Letters, except those exchanged between the sender and the addressee of 

the parcel or persons residing with them. 
   
Restrictions  Restrictions apply to the importation of animal hair and articles (for example 

brushes) containing animal hair; bees and bee-keeping appliances; bulbs; 
fruit; plants; clothing which has ceased to be in actual wear. 

   

   

 
WINDWARD ISLANDS 

  
See separate entries for DOMINICA, GRENADA, ST. LUCIA and ST. 
VINCENT. ( For CARRIACOU, see GRANADA) 

   
 
YEMEN, REPUBLIC 
OF 
 

  

Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post.(2) Printed papers.  (3) Small 
packets.  
(4)  Registration. (5) Blind literature. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. French as well as 
English. 

   
Prohibitions  Platinum, gold, silver, manufactured or not, precious stones and jewellery; 

books, printed papers and photographs contrary to public morals and the 
Islamic faith; intoxicating liquors. Ordinary letters containing articles subject 
to Customs duty. Toy pistols; sulphur; jewellery items made of gold, 
precious stones. 

   
Address 
 

 Registered packets addressed to post box numbers only, that is, without the 
actual address of the addressee are inadmissible. 

   
Parcel Post 
 
Supplementary Services  

 (Air Parcel Only) 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 
   



Prohibitions  Letters except those exchanged between the sender and the addressee of 
the parcel or persons residing with them; toy pistols; sulphur, labels or 
woven goods bearing designs in imitation of paper money; quinine coloured 
pink. Articles contrary to Islamic faith or intended to threaten the 
Government, incite disorders or plots, or bring the good name of any 
persons or organisation into disrepute; fragile parcels. 

   
Restrictions  Restrictions apply to the importation of plants. Certain articles may only be 

imported under licence from the Controller of Civil Supplies, Aden. 
   
Invoice  The invoice should be attached to the Customs declaration. 
   
Import Licences  All commercial parcels (i.e. parcels with a value of over 20,000 rials i.e. the 

equivalent of US$2,000 sent by a single sender to a single addressee) must  
be accompanied by an import licence issued by the Ministry of Economics, 
Supply and Trade at Sana'a. 

   
Gift Parcels  Parcels sent as gifts to addressees residing in Yemen and with contents 

intended for their personal use are admitted at the rate of one parcel per 
month per addressee, on condition that the value of the contents does not 
exceed US$85. Parcels of this kind whose contents are worth more than this 
amount will be returned to origin. Persons under the age of 16 cannot 
receive gift parcels by post. Any parcels sent to them will be returned to 
origin. 

   
Address  Parcels addressed to post box numbers only, that is, without the actual 

address of the addressee, are inadmissible. 
   
Compensation 
 
 
 

 Compensation is not payable for damage to parcels containing liquids, 
liquefiable substances, glass or other fragile articles or perishable nature. 

   
 
 
ZAMBIA (Republic of)  (Formerly Northern Rhodesia) 
Letter Post 
 
Supplementary 
Services 

  
 
 
(1) Dutiable goods admitted in the letter post. (2) Printed papers.   
(3) Small packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations 
and Languages 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel Despatch 
Note in addition to upper part of Green Label. 
 

Prohibitions  See under PARCEL POST. 
   
Parcel Post 
 
Supplementary 
Services 

 (Air Parcel Only) 
 
Express (air parcel only).  

   
Customs Declarations 
and Languages 

 Parcel Despatch Note 
Declarations must bear the actual signature of the sender or his deputy and 
must show the current value of the finished articles in the open market at the 
time of despatch. 

   
Restrictions  Restrictions apply to the importation of - Cultures or preparation of 

pathogenic micro-organisms (permits required from Ministry of Health, 
Lusaka); Indian hemps, unless in the form of a medical preparations; ostrich 
feathers, unless part of a manufactured article; plants, seeds or parts thereof 
(permit required from Director of Agriculture, Lusaka); preparations 
concerning venereal disease, unless addressed to a doctor or pharmacist; 
preparations for diagnosis of animal diseases require special permits. 

   
Import Licences  Import licences are required for certain classes of goods. 
   
Invoice  It is recommended that invoices and certificates of origin be inserted in 

commercial parcels. 



   
Packing and Marking  Waterproof covers should be used for parcels for places not on the railway 

especially during October to May inclusive. 
   
Delivery 
 

 Addressees are notified of arrival of parcels and are required to arrange for 
their collection. 

   
Compensation  Compensation is not payable 
   
   
ZANZIBAR  See TANZANIA (United Republic of). 

   

 
ZIMBABWE (Republic of) (formerly Rhodesia) 
   
   
Letter Post 
 
Supplementary 
Services 

  
 
1) Dutiable goods admitted in the letter post. (2) Printed papers.  (3) Small 
packets. (4)  Registration. (5) Blind literature. 

   
Customs Declarations 
 

 Valued up to $700 - Green Label (CN22); valued over $700 - Parcel 
Despatch Note in addition to upper part of Green Label. 

   
Restrictions  Restrictions apply to the importation of plants, and seeds; serums, vaccines. 
   
Parcel Post 
 
Supplementary 
Services 

 (Air Parcel Only) 
 
 
None. 

   
Customs Declarations  Parcel Despatch Note. 

Declarations must bear the actual signature of the sender or his deputy and 
must show the current value of the finished articles in the open market at the 
time of despatch. 

   
Prohibitions  Letters; bullion; coin; bank note, currency notes or securities of any kind 

payable to bearer, travellers' cheques; platinum, gold or silver, whether 
manufactured or not; precious stones, jewels or other valuable articles; 
oilskin and similar oiled goods; ostrich feathers, unless made up into stoles, 
hats and so on; worn clothing for sale; honey; charged butane gas lighters 
and refills (uncharged lighters are admitted), sausage casing, bacon, ham 
and lard. Seditious literature; obscene literature, videotapes, films and 
reproductions. 

   
Import Licences  Import Licences are required for certain classes of goods 
   
Packing  Waterproof covers should be used for parcels for places not on the railway, 

especially during October to May inclusive. 
   
Compensation  Compensation is not payable. 
   
 



SECTION 4 : PHILATELIC

Philatelic Bureau
Outlets

The Singapore Philatelic Bureau caters to the philatelic needs of stamp
collectors and stamps dealers both at home and abroad. At the Bureau's
following outlets, customers can buy new and past postage stamp issues,
postal stamped stationery, presentation packs and annual stamp albums as
well as obtain date stamping service :

Change Alley Changi Airport Chinatown Point
Jurong Point Killiney Road Robinson Road
Singapore Post Centre Tanglin Thomson Road
Toa Payoh Central Woodlands Central

First Day Cover
Service

Collectors can buy a complete set of new stamps affixed on matching first day
covers and cancelled with a special first day of issue date-stamp. These
covers are then packed in a protective envelope and sent to the stamp
collectors. Orders for these first day covers may be placed through our
Advance Order Service or Standing Order Deposit Account Service. Such
pre-cancelled first day covers are also available at all Post Offices on the
issue date only for each new issue.

Standing Order
Deposit Account
(SODA) Service

Stamp collectors who do not vary their requirements of new postage stamps,
first day covers, presentation packs and postal stamped stationery, may find it
convenient to subscribe to the Standing Order Deposit Account service.
SODA subscribers need only to maintain a credit account and a set of
standing instructions with the Philatelic Bureau (Sales Section). They then
receive a regular supply of the new issues together with a statement of
account detailing the purchases, the postage, registration fee and service fee,
where appropriate, and an advice on the credit balance.

Application forms for SODA service are obtainable from any Post Office.

Advance Order Service Stamp collectors may also obtain their requirements of new Singapore
postage stamps, first day covers, presentation packs and postal stamped
stationery by placing an advance order with the Philatelic Bureau (Sales
Section) before the release date of each new stamp issue. This service is
suitable for customers who vary their orders from issue to issue and for SODA
account holders who wish to make additional orders for any particular issue.
Order forms are obtainable from all Post Offices and customers can also
purchase online at http://shop.vpost.com.sg.

MyStamp Service This service allows customers to personalise their special stamp sheet by
printing their photos or message in the tab next to an actual stamp.
Customers can choose from a variety of designs of MyStamp sheets for
personalisation. The on-the-spot MyStamp service is available at the following
selected Post Offices:

Change Alley Changi Airport Killiney Road
Marine Parade Tanglin Thomson Road
Singapore Post Centre Singapore Philatelic Museum

Customers can also place their orders through order forms available at all
Post Offices or purchase online at http://shop.vpost.com.sg/MyStamp

Orders by Post Orders for bulk purchase of Singapore philatelic products and postage stamp
sets may be sent by post to the Philatelic Bureau. All orders should be
accompanied by the appropriate remittance that should cover the face value
of the products as well as the return postage and registration fee, if
applicable.

The remittance should be in the form of a Singapore cheque, bank draft,
money order or postal order made payable to Singapore Post Ltd and crossed
'Account Payee Only'. Currency notes and foreign cheques should not be



remitted. Items ordered are subject to stock availability at the time of receipt
of orders. Please allow 3 - 4 weeks for delivery of after receipt of orders.

Cancelled-to-order
(CTO) Service A CTO service is provided to collectors who may wish to request for the

normal Philatelic Bureau metal circular datestamp on unaddressed or self-
addressed covers provided by customers themselves. Such covers must be
affixed with at least a stamp based on the prevailing domestic rate for
standard letter mail up to 20g or the relevant postage required for returning
the cover by air mail.




