Other mail services

A.M. Mail

To have your mail delivered by 11 a.m. on the next working day, simply post it in a pre-paid A.M. Mail
envelope at any of SingPost's posting box by 7 p.m. (Mon-Thu) / 8 p.m. (Fri), if you're within the Central
Business District (CBD). Or drop it in by 5 p.m. (Mon-Thu) / 6 p.m. (Fri) if you're outside the CBD for on time
delivery the next morning.

..................................

Mail Redirection

Our Mail Redirection Service gives you plenty of time to inform your friends and business associates of your
change of address while we redirect all your mail and registered articles to your new address so that all
important information reaches you. Call us if you are planning a move. It's all about keeping in touch.

Mail Retention

If you are away for an extended period of time, all your mail will be kept safely at the post office awaiting
your collection upon your return. You can either collect it personally from the post office or have it delivered
to you. Now that's convenience!

..................................

MyMailMoment

Reward points, exclusive offers and great prizes are now just a click away on our survey portal,
mymailmoment.com. Membership is free and it is an online survey portal which allows you to air and share
your views on lifestyle related matters.

MyStamp
Thrill your recipient with MyStamp! Impress your friends when you personalise your stamps with
your favourite photos.

PO Box

If you crave total privacy, then your own Post Office (PO) Box is the answer. This is a smart and convenient
way to select the post office of your choice and have all your mail delivered to the PO box and you can
access it anytime upon your return from vacations or business trips. The PO box is secure and accessible
only by you.

For enquiries, please call our toll-free line 1605 (within Singapore),
visit any Post Office or log on to www.singpost.com. V201005

AIR MAIL
PAR AVION

e More than 2,000 dedicated staff working round the clock
e Qver 2.8 million mail items handled daily
© 99% of mail delivered within CBD by the next working day
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LOCAL MAIL RATES (inclusive of 7% GST)

S AIRMAIL RATES*

pine e S B — 0 VeSS | pnea e Poscart
t t inati rinted Papers A
rinted Papers & Small Packets for the Blind estination (max v?leig‘ﬁ:erg) & Small Patl:)kets per piece
Weight-Step Standard Non-Standard | (max weight: 7kg)
Not Over Mail Mail 20g 45¢
ZONE1 50g 55¢
Regular Malaysia and Brunei 100g 85¢ 30¢
20g 26¢ per additional 100g $1.00
For rates of mail ZONE 2
items above 500g, 40g 32¢ o0¢ Countries in Asia and the 1st 20g 65¢ 50
poase e 1 Lo focioerept stale | poraddiionl 19 e
WWW.singpost.com 100g 50¢ 80 Postage -~
e Countries in the rest of the
250g 80¢ $1.00 world, including Australia, 1st 20g $1.10 50¢
Japan, New Zealand, per additional 10g 35¢
500g $1.00 $1.50 Africa, America, Europe
and the Middle East
1kg $2.55
Aerogrammes to
2kg $3.35 all countries (except per piece 50¢
Malaysia and Brunei)
Sale of Stamp 20g 40g
Per loose piece 26 32 (7
: ‘ ‘ &5)  REGISTERED MAIL
Stamp booklet of 10 $2.55 N.A For Registered Mail, an additional fee applies on top of the postage rate.
Stamp sheet of 10's $2.55 $3.16 Destination Registered Mail Fee
Singapore $2.24

Other countries# $2.20
v— SURFACE MAIL RATES* -

#  Current GST charges waived.

Weight-step Letters, P 1 Letter rate applies if the postcard exceeds the maximum dimensions of 120mm x 235mm (f ting only)
R . . ostcard* etter rate applies IT the postcard exceeds the maximum dimensions 0 mm X mm {Tor overseas posting only
Destination (maxNng%“ﬁr Zkg) ;glil‘ltael(li II::(EI?;?S per piece N To find out which zone other destinations are in, please visit www.singpost.com
20g 50¢
To all countries 50 70 @ BULK POST (M BAG)
- 9 ¢
(except Malaysia 30¢ _ i _ i :
& Brunei Bulk Post is an economical service for the delivery of large volumes of printed papers addressed to one
runei) 100g $1.00 N . . . i .
individual at a single location. Available for selected destinations only and posting can only be done at
dditional 100 SingPost Bulk Mail Centre during official operating hours. For more information and rates on Bulk Post,
per additional 100g §1. please visit www.singpost.com, enquire at our post offices or call 1605.




Place envelope below to check if it is ISO standard size

Applicable only for local mail.

324mm (Length) STANDARD MAIL
Standard Lal’ge Mall (up to c4 Size Envelope) c4 e Mail items in ISO-standard envelope sizes: C4, C5,

. . C6 and DL or specified Standard Mail sizes
Maximum Size : 324mm x 229mm

(Mail Item larger than 324mm x 229mm x 14mm is considered non-standard mail) 14mm Maximum Thickness of Standard Large Mail
Maximum Thickness : 14mm
Maximum Weight : 500g

Letters, printed papers or paper-based items in a
paper-based envelope

Postcards or mail items in card form, not
exceeding 240mm x 162mm with paper quality
of at least 230gsm

(YIPIM) Wwgze

Mail items to be fully sealed on all sides

Mail items to be in white, cream, pastel or
light-colour

229mm (Length)
Standard Regular Mail (C5, C6 and DL Size Envelope) CE

Pressure-sealed and pagemail items

Maximum Size :  Upto 240mm x 162mm
Maximum Thickness : 6mm

Maximum Weight : 40g 6mm Maximum Thickness of Standard Regular Mail I |

NON-STANDARD MAIL

e All mail items not meeting the above Standard Mail
conditions

(YIPIM) Wwizgl

Mail containing plastic cards, bulky items, metal,
hard, inflexible or sharp objects e.g. audio tapes,

162mm (Length) CD/VCD/VHS, etc

CB 220mm (Length) Odd shaped mail, e.g. circular, triangular, in roll

D L form, etc

Mail items in non-paper cover, e.g. plastic
envelopes, pillow case envelopes, etc

140mm (Length)

Mail set or mail with sprocket holes or computer
printouts

Minimum Size © 140mm x 90mm

(Mail Item smaller than 140mm x 90mm x 0.2mm is considered non-standard mail)

Minimum Weight :2¢

(UIPIAN) Wigr) |
(UIPIAN) Wl )

Mail items smaller than 140mm x 90mm x 0.Zmm
and lighter than 2g

Mail items thicker than 14mm

(YIPIM) Wwips

Mail items with watermark, dark intense colours,
background design, patterning, embassing or
security printing

Non-standard mail must not exceed 900mm
(length + width + thickness) with the greatest side
no longer than 600mm and weighing not more
than 500g

For mail items exceeding 500g, please visit
WwWw.singpost.com

Actual Size
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